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®depepanbHbili 3akoH 0T 28.12.2013 N 442-03
(pea. oT 26.12.2024)
"06 ocHoBax coLManbHOro 06CNyXmMBaHUs rpaXxaaH B POCCUIICKOM ...

[JokyMeHT npepocTtasieH KoHcynbTaHTIn0C
[ata coxpaHeHus: 14.10.2025

28 nexabps 2013 roma N 442-®3

POCCUNCKAS ®EOEPALUA
®EQEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANbHOIO OBCYXMBAHUA NPAXAAH B POCCUMCKON ®ENEPALIMM

[TpunsT
I'ocynapcrBennoi [Jymoit
23 nexabps 2013 roga

Onobpen
Coserom Penepanun
25 nexabps 2013 roga

Cnycok 3MEHSOINX TOKyMEHTOB
(B pen. ®enepanbHbIx 3aK0HOB OT 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
ot 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, ot 28.12.2022 N 570-D3,
ot 28.04.2023 N 137-®3, ot 19.10.2023 N 503-®3, ot 25.12.2023 N 635-D3,
otT 25.12.2023 N 651-®3, ot 26.12.2024 N 476-D3)

Mnasa 1. OBLWWMUE NMONIOXXEHUA
Cratbsa 1. MpeameT perynupoBaHus HacToswero PepgepanbHOro 3akoHa

1. Hactosimuii denepanbHblid 3aKOH YCTAaHABIMBAET:

1) nmpaBoBbIe, OpraHU3allMOHHbIE U SKOHOMHUYECKHUE OCHOBBI COITMAIEHOTO OOCITY>KUBaHHS TPaKIaH
B Poccuiickoit @enepanuu;

2) mnomHoMouusi (penepanbHBIX OpPraHOB TOCYJApPCTBEHHOW BIACTH M TOJHOMOYHS OPTaHOB
TOCYJapCTBEHHOM BiacTH CcyObekTOB Poccuiickoit denepanuu B chepe COMHAIBHOTO OOCITYKUBAHUS
rpaxkJiaH;

3) mpaBa 1 00s13aHHOCTH TOJTydaTesiel COIMANTbHBIX YCIYT;
4) nmpaBa 1 00513aHHOCTH MTOCTABIIUKOB COIIMANLHBIX YCIYT.

2. JleiictBue Hactosimiero denepalbHOr0 3aKOHA pPacHpoCTpaHseTcs Ha TpaxkiaaH Poccuiickoit
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@enepani, Ha HMHOCTPAHHBIX TpaJaH W JHI 0e3 TpakIaHCTBA, IOCTOSHHO TMPOXKUBAIOIIMX Ha
tepputopun Poccuiickoit ®denepannm, OeKeHIEB (nanee - TpaxkJIaHe, TPaKIaHWH), a TaKXkKe Ha
OPUINYCCKUX JIUL HE3aBUCHUMO OT HX OpFaHI/I3aHHOHHO-HpaBOBOI>'I (1)0pr1 U HWHAUWBHUAYAJIbHBIX
MpeIIpUHIMATENIEH, OCYIIECTBISIONINX COIIMAIbHOE 00CTYKMBAHHUE TPAKIaH.

CraTba 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyXxmBaHus rpaxaaH

[IpaBoBOE perynmpoBaHHe COIMAIBLHOTO OOCTY)KMBaHUS TPaXkKIaH OCYIIECTBISETCS Ha OCHOBAHUH
Hactosero denepanbHOro 3akoHa, Ipyrux (eaepanbHBIX 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPABOBBIX
akTtoB Poccuiickoit denepannn, a Takke 3aKOHOB M MHBIX HOPMATUBHBIX IPAaBOBBIX aKTOB CYOBEKTOB
Poccuiickoit denepanuu.

CraTtbsa 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosilemMm PenepanbHOM 3aKOHe

I[J'I}I HeJieil HacTOSIIEero (DeﬂepaJ'ILHOl"O 3aKOHa UCITOJIB3YIOTCS CIICAYIONINEC OCHOBHBIC ITOHATHA:

1) conmanbHOE 0OCIy>)KMBaHHME TpaKIaH (Jajnee - COLMAIbHOE 00CIyKUBAHUE) - IE€ATEIbHOCTh IO
NPEIOCTABICHUIO COLMANIBHBIX YCIIYT TPaXKIaHaM;

2) comupanpHas yciyra - ACWCTBHE WM JEHCTBUSA B cdepe COIHMATBHOrO OOCITY>KHUBAHHS 1O
OKa3aHUIO MOCTOSIHHOM, EPUOMYECKOI, Pa30BO TIOMOIIIHN, B TOM YHCIJIE CPOYHOM MMOMOIIH, TPaKIaHUHY
B UENAX YJIYYIICHHUS YCIOBHHA €ro >KM3HEACATETbHOCTH M (WJIM) PACIIUPEHUs] €ro BO3MOXKHOCTEH
CaMOCTOATENIFHO 00eCIIeYNBAaTh CBOM OCHOBHBIE )KU3HEHHBIE TIOTPEOHOCTH;

3) mosydarenb COLMAIBHBIX YCIYT - TPaKIaHUH, KOTOPBIN MPU3HAH HYKIAIOIIMMCS B COIIUATILHOM
00CITyKUBAaHUU M KOTOPOMY IPEIOCTABISIOTCS COIUANIbHAS YCIIyTa WIH COIIHAIbHBIEC YCIIYTH;

4) T[OCTaBIIMK  COLUMANbHBIX YCIyr -  IOPUAMYECKOE JIMLO  HE3aBUCUMO OT  €ro
OpraHU3alMOHHO-IIPAaBOBOM (OpMBI U (MJIM) MHIAMBUAYAIbHBIA NpeANpUHUMATENb, OCYLIECTBISIOIINE
conuagbHOe 00CTYKUBAHUE;

5) craHgapT COLMAIbHON YCIYTH - OCHOBHbIE TpeOOBaHUS K 00beMY, IEPUOJUUYHOCTH U KaueCTBY
MIPEIOCTABJIEHUS] COLMAIBHON YCIYI'H MOJIy4yaTesll0 COLMAIbHOW YCIYI'M, YCTAaHOBJIEHHBIE IO BUAAM
COLIMAJIBHBIX YCIIYT;

6) mnpodmiIakTHKa  OOCTOSITENBCTB, OOYCIOBJIMBAMOINAX  HYXIAEMOCTh B  COIHAIHHOM
00CITy’)KUBaHHUH, - CUCTEMa MEp, HANpPABJICHHBIX HA BBISBICHUE M YCTPaHEHHE MPUYHH, MMOCITYKUBIIAX
OCHOBAHUCM YXYIAUICHUA YCJ'IOBI/II\/JI KUBHCACATCILHOCTH TI'pakaaH, CHHXCHUA HUX BO3MOKHOCTEHN
CaMOCTOSITENILHO 00ECTICYUBATh CBOM OCHOBHBIC JKU3HEHHbBIE IIOTPEOHOCTH.

Crtatbs 4. [pyMHUMNBbI counanbHOro o6¢cnyXnBaHus
1. COI_II/IaJ'ILHOG O6CJ’Iy)KI/IBaHI/Ie OCHOBBIBACTCsA Ha CO6J’IIO,Z[CHI/II/I IpaB 4YCJIOBCKa M YBaXXCHUU
JOCTOMHCTBA JIMYHOCTHU, HOCUT FYMaHHBIﬁ XapaKTECp U HEC NOIMYCKACT YHMIKCHHUA YCCTHU U JOCTOUMHCTBA

YCJIOBCKA.

2. ConmanbHoe 00CIIyKMBaHHE OCYILIECTBIISIETCS TAKXKE HA CIASAYIOLUIMX MPUHIIUIIAX:
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1) paBHBIN, CBOOOTHBIN AOCTYI TPa)JIaH K COMMATLHOMY OOCITYKHBAaHHIO BHE 3aBUCUMOCTH OT UX
1ojia, packl, BO3pacTa, HAIMOHAIBHOCTH, SI3bIKA, MPOUCXOXKICHHS, MECTa JKUTEIHCTBA, OTHOUICHUS K
penuruu, yoe:KIeHU U TPUHAIC)KHOCTH K OOIIECTBEHHBIM 00BEIMHCHUSIM,

2) aApecHOCTb MPEIOCTABICHUS COLIMATBHBIX YCIYT;

3) npuONMKEHHOCTh IOCTABIIMKOB COLHMAIBHBIX YCIYr K MECTy JKHUTEIIbCTBA MOJydaTesen
COIMAJIBHBIX YCIYT, JOCTATOYHOCTh KOJIWYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYT IS OOecTiedeHUs
noTpeOHOCTEH  TpakJaH B COLMAIBHOM  OOCITY)XKMBaHHM,  JOCTATOYHOCTb  (PMHAHCOBBIX,
MaTepUATbHO-TEXHUUECKUX, KaIPOBBIX M HH()POPMAIMOHHBIX PECYpPCOB y TOCTABIIMKOB COLMAIBHBIX

yCIyT;
4) coxpaHeHHe peOBIBaHUS IPAXKTaHUHA B IPUBBIYHON OJIAarONPUSATHON Cpejie;
5) 10OGPOBOILHOCTS;

6) KOH(PUICHIIMATIBHOCTb.
CraTtba 5. Cuctema coumanbHOro o6cnyxmBaHus

Cucrema coManbHOTO 00CITYKUBAHUS BKIIIOYAET B CEOS:

1) denepanbHbIl OpraH MCHOIHUTENBHOM BIACTH, OCYLIECTBISAIOMMN (YHKIHMU O BbIpabOTKE U
peayiv3allil TOCyJapCTBEHHOM MOJMTUKM M HOPMAaTHBHO-IIPaBOBOMY peEryjMpoBaHUI0 B cdepe
COLIMAJILHOTO 00CITY>)KHBaHUS (Jjajiee - YIIOJHOMOUYEHHBIH (e/iepaibHblil OpraH UCIIOTHUTENIbHON BIACTH);

2) opraH rocyaapcTBEHHON BiacTu cyOwekta Poccuiickoit denepanuu, yHoJIHOMOYECHHBIA Ha
OCYIIECTBIICHUE TMPEAYCMOTPEHHBIX HacTosmuM DenepanbHbIM 3aKOHOM TOJHOMOYHN B cdepe
COIIMAJILHOTO  OOCIYy)KMBaHHS Ha Teppuropun cyowekra Poccuiickoit Denepanuu (mamee -
YIOJHOMOYEHHBIN opraH cyObekTa Poccuiickoit denepanuu), B TOM 4Yucie HAa MPHU3HAHUE TpakaaH
HY)KJAIOUMMHUCSIT B COLMAJIBHOM  OOCIY>KMBAaHUHM, COCTaBJICHUE WHAMBUIYAJIbHONH MPOrpaMMbl
MIPEIOCTABIICHHUS COLIMATILHBIX YCIYT (anee - MHAUBUIYyalbHas Mporpamma);

(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHnu3aliu COLOUAJIBHOI'O O6CJ'Iy)KI/IBaHI/I}I, Haxogdamuecsa B BCACHHUU (l)eﬂepaHLHBIX OpraHoB
HCIIOJIHUTCILHOMN BJIaCTH,

4) opraHu3zany COIMAILHOTO OOCIY)KMBaHHS, HaxXoAsIIuecs B BeJAeHUU cyOwbekTa Poccuiickoit
Oenepanuu (qanee - opraHU3aIi COUATBHOTO 00CTyXuBaHus cyobekTa Poccuiickoit denepanyn);

5) HCroCyJapCTBCHHBIC (KOMMep‘{eCKI/Ie n HeKOMMep‘{CCKI/Ie) opraHu3any COLUAJIBHOT'O
O6CJ'Iy>KI/IBaHI/I$I, B TOM 4YHCIC COINUAIBHO OPHUCHTUPOBAHHBIC HCKOMMCPYCCKUC OpraHH3alnu,
MpEeaAOCTABIAIOINC COLINATIBHBIC YCITYTHU,

6) MHAUBUIyaJIbHBIX IPEINPUHUMATENEH, OCYLIECTBIISIOIINX COLUAIBHOE 00CITyKBaHHUE;

7) oprann3alu, KOTOPbIC HAXOAATCS B BEACHHUU YIIOJITHOMOYCHHOI'O OpraHa Cy6’beKTa Poccuiickoit
dDez[epaulxm U KOTOpPbBIM B COOTBETCTBUM C HACTOAIIUM CDGI[epaJ'H)HI)IM 3aKOHOM TMPEAOCTABJICHBI
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MIOJTHOMOYHS Ha MpHU3HAHUE TPAKIaH HYKIAIOIIMMUCS B COLMAIBLHOM OOCIY’KMBAaHHUHM U COCTaBJICHUE
MH/IMBUYaIbHOM MPOrpaMMbl Ha TEPPUTOPUAX OJHOTO WIIM HECKOJIBKMX MYHHMIMIIAIBHBIX 00pa30oBaHUM
(nanee - yoJIHOMOUYEHHBIE OpraHU3aLUN ).

(. 7 BBenen denepanbHbIM 3aKOHOM OT 14.11.2017 N 324-D3)

CraTtba 6. KoHdmaeHumanbsHOCTb MHbOpMaL MK O nony4aTesne counanbHbIX yCnyr

1. He pomyckaercss pasmiamieHue WHGOPMANWU, OTHECCHHON 3aKOHOIATEILCTBOM Poccuiickoii
Oenepar k' ©HQOpMAIMK  KOHOUIACHIIMATBFHOTO XapakTepa WIHM CIy)XeOHOW uHpopManuu, o
MOJTyYaTeJsIX COIMAIBHBIX YCIYT JIMIIAMH, KOTOPBIM 53Ta HMH(pOpMAIMs CTajla U3BECTHA B CBSI3H C
UCTIIOTHEHUEM MpOo(ecCHOHANBHBIX, CIY)KeOHbIX U (WIM) HHBIX O0s3aHHOCTe. Pasrmamenue
vH(pOpMAIIUK O MOJTyYaTeIsIX COIMHAIBHBIX YCIYT BIEYET 32 COOO0N OTBETCTBEHHOCTH B COOTBETCTBHUU C
3akoHoJaTenbcTBOM Pocceuniickon denepanum.

2. C coryacus nojiydarens COUUAIbHBIX YCIYr WJIHM €ro 3aKOHHOIO IPEICTaBUTENs, JAHHOIO B
NUCbMEHHON (hopMe, nomycKaeTcs nepenadya MHPOpPMALKU O IMOJydyaTese COLHUAIbHBIX YCIYT APYTrUM
JuIaM, B TOM YMCJE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTessl COLMAIbHBIX YCIYI WU €ro
3aKOHHOTO IPEJICTaBUTENs, BKJIIOYas CpeIcTBa MaccoBod HMHpopMamuu W O(QUUUANBHBIA CalT
MIOCTABIIIMKA COLMANIBHBIX YCIYT B HH()OPMALIMOHHO-TEIEKOMMYHHUKaMOHHOM ceTH "UHTepHer" (nanee -
ceTb "UuTepHeT").

3. IlpenocraBienne mHGOPMAIMK O TOJyYareie COIHMAIBHBIX YCIyr 0e3 ero corjacus win 0e3
COTJIacusi €ro 3aKOHHOTO MPEICTaBUTENS JOMYCKACTCs:

1) no 3ampocy opraHoB [03HaHHS U CIEJICTBUS, CyJa B CBSA3U C IIPOBEIACHUEM pacCleI0BaHUs WIN
CyIeOHBIM pa30oupaTeabCTBOM JIMOO 10 3aMpOCy OPraHOB MPOKYPATYPhl B CBSA3U C OCYLIECTBICHUEM UMHU
IIPOKYPOPCKOr0 HaA30pa;

2) 1O 3arpoCy WHBIX OPraHOB, HAJIEJICHHBIX MTOJIHOMOYHSMH TI0 OCYIIECTBICHUIO TOCYAapCTBEHHOTO
KOHTpOJIA (Haa30pa) B chepe CoUaaIbHOTO 00CTyKUBaHUS;

3) npu o0paboTKe NEPCOHAIBHBIX IAHHBIX B PAMKaX MEKBEIOMCTBEHHOTO HH()OPMAIIMOHHOI'O
B3aMMOJICHCTBUS, a TaKXKe IMPH pEerucTpaluu CyObeKTa NEepCOHAIbHBIX JAHHBIX HA €IMHOM IOpTaje
rOCYJapCTBEHHBIX M MYHHUIMNAIbHBIX YCIYr M (WIHM) PErHOHAJbHBIX MOpTajaX TOCYJapCTBEHHBIX MU
MYHHULMIAIBHBIX YCIYI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM 00 OpraHu3aluu MpeaoCTaBICHUS
rOCyIapCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT;

4) B MHBIX YCTaHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparuu cirydasx.

naea 2. NOJTHOMO4UA PEAEPAJIbHLIX OPTAHOB rOCYOAPCTBEHHOM
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYBbEKTOB
POCCUNCKOU ®EAEPALIUN B COEPE COLUMUAJIbHOIO OBCITYXKUBAHUA

CraTtba 7. NonHomouunsa chepnepanbHbIX OpraHOB rocyfapCcTBEHHOW Bractu B cepe
couunanbHoOro o6¢cnyxnBaHus

1. K momHOMOYMSM (enepalbHbIX OPraHOB TOCYAAPCTBCHHOW BIACTH B cdepe COIHUaTbHOTO
00CITy>KUBAHUST OTHOCSITCSI:
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1) ycraHOBJIEHHE OCHOB TOCYJIaPCTBEHHOM TMOJUTHKU M OCHOB MPABOBOTO PETYIUPOBaHUS B cdepe
COLIMAJILHOTO 00CTYKUBAHNUS;

2) yTBEpXKIOEHHME METOAMYECKMX PEKOMEHJIALMH 10 pacdyeTy MOAYyIIEBBIX HOPMAaTHBOB
(buHaHCUPOBaHMS COLUANBHBIX YCIIYT;

3) YTBCPIKACHNUC IPUMCPHOTO IIEPCUHA COLIMAJTIBHBIX YCIIYT IO BUAAM COLHUAJIBHBIX YCIIYT,
4) yrpatui cuny ¢ 1 suBaps 2024 rona. - @eaepanbhblii 3akoH oT 19.10.2023 N 503-D3;

5) ynpaBneHue QenepaibHON COOCTBEHHOCTHIO, HCIIOJNB3yeMOH B cdepe COUUaTbHOTO
00CITyKUBaHUS;

6) BeneHue eOUHOM (QenepaabHOM CHCTEMbl CTAaTUCTHYECKOTO ydeTa M OTYETHOCTH B cdepe
COLIMAJILHOTO 00CITYKUBAHNUS;

7) benepanbHbBIN TOCYIaPCTBEHHBIN KOHTPOIB (HaI30D) B chepe COIUaNbHOTO OOCTY KHUBAHHUS;

7.1) co3gaHue yCIOBUW JJIsi OpraHU3AIMK TPOBEICHUS HE3aBUCHMOM OILIEHKH KauyecTBa YCJIOBHUH
OKa3aHus yCIYT OPTaHU3AMSIMH COIIMAIEHOTO 00CITYKHBaHHUSI,
(n. 7.1 BBenen PenepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

8) MexayHapoaHOe COTpyaHu4YecTBO Poccuiickoit denepanuii ¥ 3aKIIOUYCHHE MEXITYHAPOIHBIX
noroBopoB Poccuiickoit denepanuu B chepe colraabHOr0 00CTy KUBaHHUS;

9) uHble oTHOCALIMECS K cpepe COUUAIBHOIO OOCITYXMBAaHUS M YCTAHOBJIEHHBIE (pelepabHbIMU
3aKOHAaMH MTOJTHOMOYHSI.

2. K mosiHOMOYHSIM yIIOJTHOMOUYEHHOTO (Pe/iepalibHOTO OpraHa UCIIOJHUTEILHOM BIACTH OTHOCSTCS:

1) BeIpabOTKa M peanu3alys rocyJapCTBEHHOM MOJUTUKH B cepe COIMAIbHOIO 00CIyKUBAaHHUS, A
TaKXe BBIPa0OTKa Mep 10 COBEPIICHCTBOBAHUIO COMAIBHOTO 00CTYKHBAHUS;

2) KOOpIMHAIUS JESATENBHOCTH B cdepe COUMaTbHOTO OOCTYKHBaHHS, OCYIIECTBISEMOM
(denepaabHBIMA OpraHAMH HWCIIOJHUTEIIBHON BJIACTH, WCIOTHHUTEIBLHBIMH OpPTaHAMH TOCYAapCTBEHHOM
BIacTH cyOobekToB Poccuiickoit ®deneparuu, oOMEPOCCUHCKUMU OOIIECTBEHHBIMU OpPTaHHU3AIUSIMH |
WHBIMHU OCYIIECTBISIOMUMHU JIEITEILHOCTh B c(hepe COIMaNTbHOTO 00CTYKUBAHMS OPTaHU3aALUSIMH;

3) Meronuyeckoe oOecreueHnue COLMaIbHOr0 OOCIY)KMBAaHMsI, B TOM YMCJE€ B YacTH, Kacarolencs
PO HUIAKTUKHA 00CTOSTEIIECTB, 00YCIOBIMBAOIINX HYKIA€MOCTh B COIMAITBHOM O0CTYKUBAHUM;

4) yTBepKJeHHE IPUMEPHON HOMEHKJIATypbl OpraHU3aLUi COLMAIBLHOIO 00CTyKUBAHMS;

5) yTBepKIeHHE METOIMYECKUX PEKOMEHIAIMI N0 pacyeTy noTpedHocTel cyobekToB Poccuiickoit
deneparuy B pa3BUTUN CETH OPTaHU3ALMI COLMATBHOTO 00CTYKUBAHUS;

6) yTBEp)KJIEHHE MPABWJI OPraHU3AIMH JEATEILHOCTH OpTraHU3aIluil COLUATBLHOTO OOCITY>KUBAaHMUS,
WX CTPYKTYPHBIX MOJpa3AeNeHHUIl, KOTOpble BKIIOYAIOT B CeOsl peKOMEHAyeMble HOPMATHBBHI IITATHOU
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YHUCIIEHHOCTH, TMEPEYeHb HEOOXOAMMOro OOOpYyAOBaHUS HJsi OCHAIICHUS OPTaHMU3AIMA COIHATHLHOTO
00CITyXKUBaHUS, UX CTPYKTYPHBIX MOIpa3aeIeHUl;

7) yTBEpKACHUE PEKOMEHIYEMBIX HOPM MUTAHMSI 1 HOPMATHBOB 00ECIICUEHUSI MATKUM WHBEHTapEeM
MoJTydaTtesei COlUalbHbIX YCIyT 1o (hopMaM COIMATbHOTO 00CITy )KUBaHMUS,

8) yTBepKI€eHUE NPUMEPHOI0 NOPAIKA IPEIOCTABIEHUS COLUAIBHBIX YCIIYT;

9) yTBepKaeHHE MOPsAKa OCYIIECTBICHUSI MOHUTOPUHTA COLIUAIBLHOIO 00CITYKUBAaHUS B CyOBEKTaX
Poccwuiickoit ®eneparuu, a Takke (GopM JOKYMEHTOB, HEOOXOMUMBIX JIsi OCYIIECTBICHUS TaKOTO
MOHHMTOPHWHIA;

10) yTBepXkaeHHE pEKOMEHJIAUMi 1Mo (OPMUPOBAHUIO M BEIEHHIO pEecTpa IMOCTaBIIMKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTeae COIMalbHbIX YCIYT;

11) yTBepXkIeHHE peKOMEHJAlMi MO OpraHu3allud MEXBEJOMCTBEHHOTO B3aUMOJCHCTBUS
UCIIOJIHUTENIbHBIX OPraHoB TOCYJIapCTBEHHOM BIacTH cyObekToB Poccuiickoit ®enepauuu mnpu
IIPEIOCTABIICHUN COLUAIBHBIX YCIYT, a TaKK€ MPU COIACHCTBUM B IPENOCTABICHUU MEIULIUHCKOM,
MCUXOJOTHYECKOM, MEeAaroruyecKkom, IOPUINYECKON, COLMAIBHON TMOMOIIM, HE OTHOCAILIEHUCS K
COLIMAJIHBIM yCIyraM (COIMaTbHOM COIPOBOXKACHUH) (Aajiee TaKXKe - COLMAIbHOE COMPOBOXKIECHUE);

12) yTBepKaeHUE PEKOMEHAAIMM 10 OMPEACIICHUI0 HHANBUAYATbHON MOTPEOHOCTH B COIMAIBHBIX
yCIIyTax moiydareneil COlManbHbIX YCIIYT;

13) yrBepxaenue (HopMbl 3asiBICHUS O MPEAOCTABICHHH COLMAIBHBIX YCIYT, IPAMEPHON (HOPMBI
JI0TOBOpA O MPEAOCTABICHUH COLIUANBHBIX YCIIYT, a TaKke (POpPMbI HHIAMBHYaIbHON POTPaMMBI;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC IMOPAAKA HANPABJICHUA TI'paXKAaH B CTAIUOHAPHBIC OPraHU3allMi COHHUAJIBHOI'O
O6CJ'Iy>KI/IBaHI/I$I CO CIi€yaJIbHbIM COILIMAaJIbHBIM O6CJ'IY)KI/IBaHI/I€M;

15) yTBepKIcHUE TPUMEPHOTO TOJIOKEHUS O TOMEYNTEIHCKOM COBETE€ OPTaHU3aIlUK COIUATBLHOTO
00CITyKUBaHUS;

16) yTBepKAeHUE MOpsAAKA MPEJOCTABICHUS COLMANBHBIX YCIYT, a TaKKe MOpsAKa YTBEP)KICHUS
MEPEYHs COLMAIBHBIX YCIYT IO BUJIaM COLIMATIBHBIX YCIYT OPraHU3alMsIMU COLMAIBHOIO 00CTYKUBaHUS,
HaXOJAUIMMHUCS B BeleHUH (heJiepalbHOro OpraHa UCTIOJIHUTENbHON BIIACTH;

16.1) yTBepKACHHE MOPSIIKA pa3MEIIeHUsT 1 OOHOBJICHHUS HH(POPMAIIH O IMOCTABIIHUKE COUATBHBIX
yCIIyT, BKJIIoUas TpeOOBaHUS K COACpKaHUIO U (opMme MpeaocTaBleHHUS yKa3aHHOW HHQpOpMaIuH, Ha
o(umanbHOM caiiTe moCTaBIIMKa COMMAIBHBIX YCIYT B ceTh "MHTepHeT";

(m. 16.1 BBenen @enepanbHbM 3akoHOM OT 19.10.2023 N 503-D3)

17) wuHBIE HpeayCMOTpEHHBIE HOPMATHUBHBIMU IpaBOBBIMM akTamu Poccuiickoit ®Denepanuu
IIOJIHOMOYHS.

Cratbsa 8. [lonHOMOYMA opraHOB rocyfapcTBeHHOM BnacTm cyobektoB Poccunckomn
Penepaumnm B cchepe coumanbHOro obcnyxmMBaHus
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[JokyMeHT npepocTtasieH KoHcynbTaHTIn0C
[ata coxpaHeHus: 14.10.2025

K momHoMoumsiM opraHoB rocyapcTBEHHOH BiiacTu cyObekToB Poccuiickoit deneparuu B chepe
COIIMAaJIBHOT'O O6CHy)KI/IBaHI/ISI OTHOCATCA:

1) mpaBoBoe peryJdpoBaHHWE W OpraHM3allds COLUAIBHOTO OOCITY)XHBaHHS B CYOBEKTax
Poccuiickoit @enepauuu B Ipefenax IIOJHOMOYMM, YCTaHOBJICHHBIX HacrosmuM @enepanbHbIM
3aKOHOM;

2) ompeneneHHe YIMOJHOMOUYEHHOro opraHa cyObekra Poccuiickoit ®exepanuu, a Takxke IpH
HEOOXOIUMOCTH YITOTHOMOUYEHHON OpraHU3allHu;
(m. 2 B pea. @exnepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopauHanua ACATCIIBHOCTU ITOCTABHIMKOB COLMAJIBHBIX YCIYT, O6HICCTB€HHBIX opraHmaum‘/’I n
WHBIX OpraHU3alui, OCYIIECTBISIONIUX IEATEIHLHOCTh B C)epe COIUAIBHOTO 00CTYKUBAHUS, B CYObEKTE
Poccuiickoit deneparnuu;

4) yTBep)KIEHHME pErilaMeHTa MEKBEIOMCTBEHHOTO B3aMMOJAEUCTBHUS OPraHOB TOCYIAapCTBEHHOM
Biactu cyobekra Poccuiickoit denepannu B CBA3M € peanu3anuell MOTHOMOYHA cyObekTa Poccuiickoit
®eneparun B cepe CoLuaibHOro 00CIy)KUBaHUS;

5) yTBep)KII€HHE€ HOPMATHUBOB IITATHOW YMCICHHOCTH OPTraHMU3aIlMi COIMAIBHOTO OOCITY>KHBAHHS
cyonekTa Poccuiickoit @enepaniii, HOPMAaTUBOB 00€CIIEYSHHS MSITKMM MHBEHTAPEM U TUIOIIAIBIO KHIIBIX
MOMEIICHUH TPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPraHU3ALUSMU;

6) yTBEp)KIEHHE HOPM TMHTAaHUS B OPraHU3AlUSAX COLMATBLHOTO OOCTYXUBAaHUS CyObeKTa
Poccuiickoit deneparuu;

7) GpopMHupoBaHUE U BEACHUE peecTpa MOCTABLUIMKOB COLMANBHBIX YCIYyT U PEerucTpa Hoiydarenen
COLIMAJIbHBIX YCIYT;

8) pa3paboTka, GHHAHCOBOE OOECIEUYCHHE W Pealn3allisi PErHOHANBHBIX MPOrPaMM COIHAIBHOTO
00CITyKUBaHUS;

9) yTBepkaeHue 3akoHOM cyObekra Poccuiickoit ®epepanuu nepedyHs COLMANBHBIX YCIYT,
MIPEIOCTABIIAEMbIX IOCTABIIMKAMU COLHUAIbHBIX YCIYr, C y4€TOM HPUMEPHOTO MEPEYHs COLUAIbHBIX
yCIyT MO BHJAM COLMAIbHBIX YCIIYT, YTBEPXKJAEMOI0 B COOTBETCTBMM C IYHKTOM 3 yacTu 1 cratbu 7
Hacrosero denepanbHOro 3aKoHa;

10) YTBCPKACHUEC TMOpAAKa IPEAOCTABJICHUA COLUAJIBHBIX YCIYI' HOCTAaBIIMKAMU COLUAJIBHBIX
yeuyr;

11) ycraHOBIeHME MOpPsJIKAa YTBEPXKACHUS Tapu(OB Ha COLUAIbHBIE YCIyI'M Ha OCHOBaHWUHU
MOy IIEBBIX HOPMATHBOB (PMHAHCHUPOBAHHSI COIIMATBHBIX YCIIYT;

12) yTBepkIeHHE TOpsAAKA OPTaHM3alMU OCYIIECTBICHUS PETHOHAIBHOTO T'OCYJIapCTBEHHOTO
KOHTpOJs (Hag3opa) B cdepe COMUaIbHOTO OOCTYyKMBAaHUS C yKazaHHEM opraHa cyOwbekTa Poccuiickoit
denepanuu, ymoJHOMOYEHHOTO HA OCYIIECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHoBIeHHE TMPEACIHHOM BETWYUHBI CPEIHEIYIICBOTO [0XOJa [UJIsl TMPEJOCTABICHUS
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COLIMAJIBHBIX YCIIYT OECIUIaTHO;
14) yTBepkaeHue pa3Mepa IIaThl 3a MPeI0CTaBICHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) oGecrneyenne OecIIaTHOrO OCTyNa K HH(GOpPMAIMKU O IOCTABIIMKAX COLHUAIBHBIX YCIYT,
MPEIOCTABIIAEMbIX MMM COIMAIBHBIX YCIIyrax, BUIaX COIMAJIbHBIX YCIYT, CpOKaX, MOpsAaKke U 00
YCIIOBHSIX MX IPENOCTaBJICHHUS, O Tapudax Ha 3TH YCIyrd, B TOM YHUCIE 4Yepe3 CPEeJCTBa MacCOBOU
nH(popMaIuu, BKIIIOYas pa3MerieHue nHhopMari Ha opuIMaIbHbIX caiiTax B cetu "MHTepHET",;

16) ycraHOBJIeHHE MeEp COLMAIBHON MOIACPKKH U CTUMYJIMPOBAHUS PAOOTHHUKOB OpraHU3alMi
couuangbHOro odcimykuBanus cyorekra Poccuniickoit @enepanuy;

17) opranuzamusi MpOoPEecCHOHANBHOTO O00yuYeHHus, MpodeccuoHATLHOTO 00pa3oBaHUsl H
JOTIOTHUTEIBHOTO MPO(hEeCCHOHANTBHOTO 00pa30BaHUs paOOTHUKOB MOCTABIIMKOB COLMAIBHBIX YCIIYT;

18) BeneHue yueta W OTYETHOCTH B cepe COmMambHOro oOCIyXKUBaHUS B cyOBbekTe Poccuiickoii
denepaunu;

19) ycraHoBieHUE MOpsAAKa peaju3aldu MporpaMm B cepe COLUalbHOrO OOCIY>KUBaHHS, B TOM
YHCJIe UHBECTULIMOHHBIX IPOrpaMM;

20) opraHuzanus TOIICPKKU COLMATBLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKUX OpTraHH3alluii,
OIaroTBOpUTENCH ¥ JOOPOBOJIBIIEB (BOJOHTEPOB), OCYHICCTBISIOMIUX JCSITEILHOCTE B  cdepe
couuangbHOro oOCHyXKuBaHUSI B cyObekTax Poccuiickoit denepanuu B COOTBETCTBUU C (henepanbHbIMU
3aKOHaMHU U 3aKoHaMu cy0bekToB Poccuiickoit denepanuu;

(B pen. ®enepanpHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka ¥ peanu3aiisi MepONpUsATHi M0 (GOPMUPOBAHUIO M PA3BUTHIO PHIHKA COIMALHBIX
yCIIyT, B TOM YHCIIE TI0 Pa3BUTHIO HErOCYAapPCTBEHHBIX OpraHU3alNii COIMAIBHOTO 00CTy )KUBAHHUS;

22) pa3paboTka 1 anpoOaIus METOIMK U TEXHOJIOTHIA B c(hepe COIUATBHOTO OOCTY KUBAHUS;

23) yTBep)KICHHE IMOpsAAKa MEXKBEJOMCTBEHHOIO B3aMMOJEHCTBHSI OPraHOB TOCYIApCTBEHHOM
BJIacTH cyObekToB Poccuiickoit @enepanuu npu NpeaoCTaBIEHUN COLUANBHBIX YCIYT U COLMAIBHOTO
COINIPOBOXKACHHS;

24) yTBep)KIEHUE HOMEHKJIATyphl OpraHM3alMil COIHUAJIBHOTO OOCIYyXHBaHUS B CYObEKTe
Poccuitckoit denepanuu;

24.1) co3nanue yCJIOBHH JUIsl OpraHU3alliy MPOBEACHUS HE3aBUCHMOW OIICHKM KAa4eCTBa YCJIOBHI
OKa3aHHs yCIYT OpraHU3alusIMHU COIMAILHOTO 00CITY)KUBAHHUS,
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHoro 3akoHa oOT
01.05.2019 N 91-®3)

25) vHbBIE TOJHOMOYMS, HPEILyCMOTpEHHble HacTosmuM denepaabHbIM 3aKOHOM U JIPYTUMH
(benepanbHBIMU 3aKOHAMU.

Maga 3. MPABA U OBA3AHHOCTW NOJNYYATEJNEA COLUUATbHbIX YCNYT
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CraTtbsa 9. [paBa nony4yatenen coumanbHbIX yCcnyr
[Tomyuarenu cONMANBHBIX YCIYT UMEIOT IIPABO Ha!
1) yBaXuTEIHbHOE U TYMaHHOE OTHOIIICHHE;

2) monmyuyeHue OecCIIaTHO B JOCTYNHOW (popme mHpoOpMamuu O CBOUX MpaBax U OOSA3aHHOCTSX,
BU/IaX COLMAIBHBIX YCIYT, CPOKax, MOpsIKEe M 00 yCIOBHSX MX IPENOCTaBICHHSA, O Tapudax Ha 3TH
YCIYTH ¥ 00 UX CTOMUMOCTH JJISl OJTyYaTessi COUANbHBIX YCIYT, O BO3SMOKHOCTHU MOMYYEHHSI 3TUX YCIIyT
0ecIuTaTHO, a TAKXKe O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp MOCTABIIMKA WIIH OCTABIIMKOB COIIMANBHBIX YCIYT;
4) oTKa3 OT MPEAOCTaBICHUS COLIUAIBHBIX YCIYT;

5) 3aIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM Poccuiickoit
denepaunu;

6) y4aCcTUuC B COCTABJICHUN WHAWBUAYAJIbHBIX IIPOTPAMM;

7) obOecrieueHne YCIOBUH TIPeOBIBAHHWS B OPraHHU3ANMSIX COIHMAIBLHOTO  OOCITYKHBaHWUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHHYECKUM TPEOOBAHUSM, a TAKXKE HA HAJUICKAIIUH YXOII;

8) cBOOOAHOE TIOCEIICHHE 3aKOHHBIMH  TPEACTaBUTEISAMHU, aJIBOKaTaMH, HOTapHyCaMH,
MPEJCTaBUTEIIIMA OOIICCTBEHHBIX M (WMJIM) WHBIX OPTaHU3aIMi, CBSIICHHOCITYKUTCISIMU, a TaKKe
pO[[CTBeHHI/IKaMI/I 158 I[p}IFI/IMI/I JINIIaMU B THECBHOC N BeqepHee BpeMSI;

9) CONHUAJIBHOC COITPOBOXKACHUC B COOTBCTCTBHUU CO cTaThei 22 HaCTOALICTO CDG,Z[epaJ'ILHOFO 3aKO0OHa.
Cratbsa 10. O6s3aHHOCTM Nony4yaTtenen coynanbHbIX yCnyr

HonyaneJm CONHAJIBHBIX YCIIYT 00s13aHBI:

1) mpemocTaBisATh B COOTBETCTBHUH C HOPMAaTHUBHBIMHU INPABOBBIMH aKTaMH cyOBbekTa Poccuiickoii
deneparuy CBEACHUS U TOKYMEHTBI, HEOOXOAUMBIE 11l IPEAOCTABICHHSI COLIUATBHBIX YCIYT;

2) CBOEBPEeMECHHO WH(GOPMHUPOBATH IMOCTABIIUKOB COIHAIBHBIX yCIyT 00 H3MCHCHHH
00CTOSITENTECTB, 00YCIOBIMBAIONINX MOTPEOHOCTH B MPEIOCTABICHUU COLUATBHBIX YCIIYT;

3) cobmomaTe YCIOBMSI JOTOBOpa O MPEAOCTaBICHHMM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
MOCTABIIMKOM COLMAJBbHBIX YCIYyT, B TOM YHCIE CBOEBPEMEHHO M B IOJHOM O0BEME OILIaYMBaTh
CTOMMOCTD TPEJOCTABICHHBIX COIMAIBHBIX YCIYT MPHU UX MPEJOCTABJICHUH 32 IUIATY WM YaCTUYHYIO
miary.

Mnaea 4. IPABA, OBA3AHHOCTU K UHOOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLUMNAIBbHbLIX YCIYT

CraTtba 11. NMpaBa nocTaBLWMKOB couManbHbIX yCnyr
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1. TTocTaBIIMKN COMANIBHBIX YCIYT UMEIOT MPaBO:

1) 3ampammBaTh COOTBETCTBYIOIINE OPraHbl TOCYAAPCTBEHHON BIACTH, a TAaKXKe OpraHbl MECTHOTO
CaMOyIpaBJICHUS M TOIydYaTh OT YKa3aHHBIX OPraHOB MH(OpPMALUIO, HEOOXOANMYIO JUIsl OpPTraHU3aLUH
COLIMAJIEHOTO OOCITY>KUBaHUS;

2) oTka3aTh B MPEAOCTaBICHUM COLMAIBHON YCIYIH MOJy4yaTelll0o COLMAIbHBIX YCIyr B Cilydae
HapylleHUss WM YCJIOBUH JOroBopa O MPEJOCTABICHUM COLMAIBHBIX YCIYT, 3aKJIIOYEHHOro ¢
MOJIy4aTeJIeM COLMAIBHBIX YCIYyT WIA €ro 3aKOHHBIM TIPEJICTAaBUTENIEM, a TaKXke B Cclydae,
MPeyCMOTPEHHOM 4acThio 3 ctathu 18 HacTosmero denepanbHOro 3aK0HA;

3) OBITh BKJIIOUYEHHBIMH B PEECTP TOCTABIIMKOB COIMAJIBHBIX YCIyr cyObekra Poccuiickoi
®denepauny;

4) momydaTh B TEYeHHWE IBYX paboumx aHEH WHPOPMALMIO O BKIIOYCHHH WX B IEPEUCHb
PEKOMEHIyEMBIX ITOCTaBLIUKOB COLUATIbHBIX YCIIYT.

2. IlocTaBmIMKHM COIMATBHBIX YCIYyTr BIpPaBe MPEIOCTABIATh TpakJAaHaM [0 HUX IKEIAHHIO,
BBIPOKEHHOMY B THCHbMEHHOW WM SJEKTPOHHOW ¢opMme, IOMOIHUTENbHBIE COIMAbHBIE YCIYTH 3a
miary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLMKOB CoLMarbHbIX ycnyr

1. ITocTaBIIMKN COLMAIIBHBIX YCIIYT 00S3aHBI:

1) ocyuIlecTBIATh CBOIO AESTENLHOCTh B COOTBETCTBMM C HAcToSsIUM DenepanbHBIM 3aKOHOM,
npyrumu (henepaabHbIMA 3aKOHAMH, 3aKOHAMHU W WHBIMH HOPMATHUBHBIMH MTPABOBBIMU aKTaMHU CYOBEKTa
Poccuitckoit denepanuu;

2) nNpeaoCTaBIATL COHHUAJIBHBIC YCIYTH MOJYyYaTCIdM COLUAJIBHBIX YCIYI' B COOTBCTCTBHUU C
HHAUBUAYAJIbHBIMU  M[IpOrpaMMaMn MW YCJIOBHAMH  OOT'OBOPOB, 34KIIIOYCHHBIX C IOJYyYaTCIIsIMU
CONHMAJIBHBIX YCJIYTI' HMJIKM HMX 3aKOHHBIMHU MPCACTABUTCIIIMU, HAa OCHOBAHWUN Tpe60BaHHﬁ HaCcTOoAIICTrO
qbeﬂepaanoro 3aKOHaA,

3) mpemocTaBiATh CPOUYHBIE COIMAIBHBIE YCIYTM B COOTBETCTBUM CO CTaThedl 21 HacTosero
@denepanabHOro 3aKOHA;

4) mpenoctaBiATh OECIUIATHO B JOCTYHNHOH (hopMe MOydyaTensiM COLUMAIBHBIX YCIYT WIA WX
3aKOHHBIM TIPEJICTABUTENSIM MHPOPMAIMIO 00 MX MpaBaxX M OOS3aHHOCTSX, O BUAAX COLMAIBHBIX YCIYT,
CpOKax, MOpsiAKe M 00 yCIOBUAX MX MPEIOCTABICHHUS, O Tapr(ax HA ATH YCIYTH U 00 UX CTOUMOCTH ISt
MOJTy4aTeNsl COLUANIBHBIX YCIYT JIM0O O BO3MOXHOCTH IOJTy4YaTh UX OECIUIaTHO;

5) wucnonb30BaTh HHQPOPMALMIO O TMOJYy4YaTeISX COIHAIBHBIX YCIYT B COOTBETCTBUM C
YCTAHOBJICHHBIMU  3aKOHOZAaTenbCcTBOM  Poccuiickon  @enepaurv O  MEPCOHANBHBIX  JAHHBIX
TpeOOBAHUSMU O 3AIUTE MIEPCOHATBHBIX JTAHHBIX;

6) mpenocTaBiATh YHOJHOMOYEHHOMY opraHy cyowekta Poccuiickoit denepanun MHPOpMALUIO
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st GOPMHUPOBAHUS PETHCTPA MOTyYaTesaei COLUAIBHBIX YCIIYT;

7) OCYIIECTBIATH COIMAIBLHOE COMPOBOXICHUE B COOTBETCTBHH CO CTaThedl 22 HACTOSIIETO
®denepanabHOro 3aKOHA;

8) ofbecmeuwBaTh  MOJIydaTeNIsIM  COLMANBHBIX  yCIyr  COJIEHCTBHE B  IPOXOXKACHUU
MEJIUKO-COLMAIBHOM DKCIEPTU3bl, NPOBOAMMON B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
®eneparun nopsake GpeaepanbHbBIMU yUPEKACHUIMI MEIUKO-COLUAIBHON IKCIIEPTHU3BI;

9) mpenoCcTaBIATh NOMYYaTENSIM COLMAIBHBIX YCIYT BO3MOKHOCTD I10JIb30BAThCS YCIyTaMU CBA3H,
B TOM umciie cetd "HHTepHeT" M yciayramu MOYTOBOHM CBSI3W, MPU MOJYYEHUHU YCIYI B OpraHU3alUsaX
COLMAJIBHOTO 00CITY>KMBaHUS;

10) BBIACHATH CymnpyraMm, TMPOXKHUBAIOIIUM B OpPraHU3AIMU  COIIMAIBHOTO  OOCITY>KHWBaHMUS,
M30JIMPOBAHHOE KHUIIOE TIOMEIICHHE JJI1 COBMECTHOTO MIPOKUBAHUS;

11) obecnieunBaTh MOJyYaTENsIM COIMATBHBIX YCIYI BO3MOXKHOCTH CBOOOJHOTO IOCEUICHHS HX
3aKOHHBIMH IPEJICTABUTEISIMU, aJIBOKATAMU, HOTApUyCaMH, MPEACTAaBUTENSIMU OOLIECTBEHHBIX U (MJIH)
MHBIX OpraHU3alNi, CBAIIEHHOCTYKUTENISIMU, & TAKXKE POJCTBEHHUKAMU U JPYTMMHU JHUIAMU B IHEBHOE U
BeUYEepHee BpeMms;

12) obecnieunBaTh COXpPaHHOCTb JJUYHBIX BELIEH U LIEHHOCTEW MOJTydaTenei COIMaIbHBIX YCIYT;

13) ucnonmHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peaju3alueil MpaB MoJydaTeNel COIUANbHBIX
YCIIyT Ha COLIMaJIbHOE 00CTYKUBAHUE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIyT Ipru OKa3aHUH COLIMAJIBHBIX YCIIYT' HC BIIPpABE:

1) orpannuuBaTh mpaBa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOTyYaTesell COUaNbHBIX YCIyT, B TOM
YUCJIE IIPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX NIPENapaToB MJI1 MEIULIMHCKOTO IIPUMEHEHUS;

2) npuMeHATh (UINYECKOE WM TICUXOJIOTUYECKOe HACHIIME B OTHOIICHUH IOJydYaTele
COLMAJIBHBIX YCIIYT, IOMyCKaTh UX OCKOpOJIeHHe, Ipyboe oOpalleHue ¢ HUMH;

3) mnomemarb JAeTeH-MHBAIMIOB, HE CTpajalolUX MCUXUYECKUMHU paccTpoilcTBamH, B
CTallMOHAPHbBIE OpPraHU3allMM COLMAIBHOIO OOCIY)XKHBaHUS, NpPEJHA3HAYCHHbIE MJIS JeTel-UHBAIUIO0B,
CTpaJaloINX ICUXUYECKUMHU PacCTPONCTBAMU, U HA00OPOT.

Cratba 13. UHopmMaLmMOHHaA OTKPLITOCTb NOCTaBLWMKOB COLManbHbIX yCnyr

1. TlocTaBmIMKK COIHMANBHBIX yCIyT (OPMHUPYIOT OOIIEAOCTYIHBbIE HH()OPMAIMOHHBIE PECYPCHI,
cofiepkale HH(POPMALMIO O JEATEIbHOCTH 3TUX MOCTaBIIMKOB, M 00ECHEUMBAIOT JOCTYH K JIAaHHBIM
pecypcaM IOCpPEACTBOM Pa3MENIeHHs MX Ha MH()OPMAIMOHHBIX CTEHIAX B MOMEMICHHUSAX MOCTABIIMKOB
COLMAJIBHBIX YCIYT, B CpEICTBaxX MaccoBod HHpopmauuu, B cetd "VHTepHer", B TOM uucie Ha
o(umanbHOM caiiTe opraHu3aIK CONUATBHOTO 00CTYKHUBAHUSI.

2. ITocTaBIIMKU COLIMATBHBIX ycayr o0ecreynBaroT OTKPBITOCTh U NOCTYITHOCTDH I/IH(I)OpMaI_II/II/II

1) o gaTe rocymapCTBEHHOM perucTpanuu, o0 yupeaurtene (YUpeauTemnsx), 0 MEeCTe HaXOXKIACHHUS,

www.consultant.ru CrpaHuua 12 u3 35
HafeXXxHasa npaBoBas noaaep)XkKa


https://www.consultant.ru/
https://www.consultant.ru/

®depepanbHbili 3akoH 0T 28.12.2013 N 442-03
(pea. oT 26.12.2024)
"06 ocHoBax coLManbHOro 06CNyXmMBaHUs rpaXxaaH B POCCUIICKOM ...

[JokyMeHT npepocTtasieH KoHcynbTaHTIn0C
[ata coxpaHeHus: 14.10.2025

¢wimanax (Ipu MX HATUYUHU), pexXHMe, rpaduxe paboThl, KOHTAKTHBIX TenedoHax u 00 aapecax
BJIEKTPOHHOM MOYTHI;

2) 0 CTpYKType U 00 opraHax ynpaBJeHHUsI OPTaHU3AIMH COLUATBHOTO 00CITYKHUBAHUS;

3) o dbopme comumanbHOrO 00CTY)XKMBAHUS, BHIAaX COIMAIBHBIX YCIYT, IOPSJKE U 00 YCIOBHUSAX UX
NPEOCTaBICHUS, O Tapu(]ax Ha COLMAIBHBIC YCIYTH;

4) 0 YMCIEHHOCTH NOJy4YaTeleld COLUAIbHBIX YCIYr MO (OpMaM COLUAIBHOIO OOCITYKMBAaHUS U
BUJAM COLHMAIBHBIX YCIYr 3a CUeT OIO/KETHBIX AaCCUTHOBaHMU OOKETOB CyOBEKTOB Poccuiickoit
@enepaliii 1 B COOTBETCTBUM C JIOTOBOPAMU 3a CUET CPEACTB (PU3NYECKUX JIUI U (UJIU) IOPUINYECKUX
nm;

5) o pyKOBOAMTENE, €ro 3aMECTUTENSX, PYKOBOAUTENAX (unuanoB (IpH HUX HAIWYUH), O
NIEPCOHAJIBHOM COCTaBE PAOOTHUKOB (C YKa3aHHUEM C UX COIJIacusl YPOBHs 00pa30BaHUs, KBATU(PHUKALIUY U
OTIbITa PadOTHI);

6) 0 MarepuantbHO-TEXHHYECKOM OOECIEYEeHUU IPEOCTABICHUS COLMAIBHBIX YCIyr (HaJIn4ue
00OpYJOBaHHBIX TIOMEIIEHUH ISl TPEIOCTABICHHUS COIMAIBHBIX YCIYr, B TOM 4HCJIE OHOIHOTEK,
00BEKTOB CIOPTA, HATMYHE CPEACTB OOYUYEHHUS U BOCIIUTAHMSI, YCIOBHS MUTAHUS U 00ecrieueHHe OXpaHbl
3I0pOBbsl MOJNyYaTeNed COLMAIbHBIX YCIYr, JOCTYNl K HWH(OpPMAalMOHHBIM cHCTeMaM B cdepe
couuanbHOro 00cmykuBanus u cetu "UuTepHet");

7) 0 KOIMYeCcTBE CBOOOTHBIX MECT JJIsi MpHEMa MOoJIydaTesied COLMAIbHBIX YCIyr mo ¢opMam
collMaIbHOTO OOCTY)KMBaHUS, (PUHAHCHUPYEMBIX 3a CcYeT OIOKETHBIX AaCCUTHOBAHUN OIOIKETOB
cyosekToB Poccuiickoit Denepari, a TakkKe OIUIAYMBAEMBIX B COOTBETCTBUM C JIOTOBOpPaMHU 3a CUET
cpeacTB GU3NYECKUX JUI] U (W) IOPUAUYECKUX JTUIL;

8) 006 00BeMe MPEAOCTABISIEMBIX COITUATBHBIX YCIIYT 32 CUET OFOKETHBIX ACCHTHOBAHHA OI0/KETOB
cyobekToB Poccuiickoit denepaiuu 1 B COOTBETCTBUH C JOTOBOPAMH 3a CYET CPEICTB (PU3MUCSCKHUX JIUIL U
(WK FOPUINIECKUX JTHII;

9) 0 HanMuMM JUIEH3UH Ha OCYIIECTBIEHHE NEATEIBHOCTH, IMOJUIekKAIleH JIMIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickon denepanny;

10) o hbuHAHCOBO-XO035CTBEHHOI 1€ATEIHHOCTH;

11) o mpaBujax BHYTPEHHETO pacmopsiika Uil MojdydyaTeled COLHalIbHBIX YCIyr, MpaBHiax
BHYTPEHHET0 TPYIOBOT'0 PacHopsi/IKa, KOJUIEKTUBHOM JIOT'OBOPE;

12) o HaMWYMU TIpEANUCAaHUN OPraHOB, OCYIIECTBISIONIMX TOCYAAPCTBEHHBIM KOHTPOJIb B cdepe
COLIMAJILHOTO 00CTY>KMBaHUs, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPEANUCaHul;

12.1) o mpoBeACHUU HE3aBUCHUMOW OIICHKM KaueCTBa YCIIOBUM OKa3aHUS YCIYr OpraHU3alusIMHU
COLIMATILHOTO OOCIYXHBaHHs, KOTOpas OMNpeAeNseTcss YMNOIHOMOYEHHBIM (eaepaabHbIM OpPraHoM
HCIIOJIHUTEILHON BIACTH;

(m. 12.1 BBenen denepanbubiM 3akoHOM OT 21.07.2014 N 256-@3; B pen. denepalbHOr0 3aKOHa OT
01.05.2019 N 91-®3)
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13) 06 uHO¥ MHpOpPMaLKHU, KOTOpask pa3MeIIaeTcs, ONMyOJIMKOBBIBAETCS 10 PEIICHUIO MOCTaBIINKA
COIMAIBHBIX YCIYr W (WIM) pa3MelleHue, OIMyOJUKOBAaHHUE KOTOPOM SIBISIOTCS OO0s3aTCIIBHBIMUA B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoin denepaumu.

3. Uudopmanus u JOKyMEHTHI, yKa3aHHBIC B YAaCTH 2 HACTOSIIEH CTaThH, MOJICKAT Pa3MEIICHUIO
Ha O(QUIMATBFHOM CalTe MOCTABIIMKA COIMAIBHBIX yCIyr B ceTH "MHTepHeT" U OOHOBIEHUIO B TEUCHUE
Aecatu paOouumx JAHEH CO JHA MX CO3JaHUs, NOJYYEHHMsS WM BHECEHHMS B HHUX COOTBETCTBYIOIIMX
n3MeHeHud. [lopsaok pa3merieHuss Ha OQHUIMATBHOM CaiTe MOCTABUIMKA COLMAIBHBIX YCIYr B CETH
"UnTepHer" n oOHOBIIEHUS MHPOpMAIMK 00 3TOM IOCTAaBIIMKE (B TOM YHCIE COJEp)KaHUE YKa3aHHOU
uHpopManuu U Gopma ee MPeJOCTaBICHUs) YTBEPKAAECTCS YHOIHOMOYEHHBIM (eiepabHbIM OpraHoM
VICIIOJTHUTEJIBHON BIIACTH.

4. Yrpatun cuity. - @enepanpaelii 3akoH ot 05.12.2017 N 392-03.
Mnasa 5. MPEOQOCTABJIEHUE COLUUAIIbHOIO OBCIY>KUBAHUA
Cratbs 14. O6palleHne 0 npeaocTaBneHUn coumanbHOro o6cnyxmBaHus

OcHOBaHMEM JJiIi pacCMOTPEHHs BOMNpoca O MPEAOCTABICHUHM COLUAIBLHOIO OO0CITYKUBAHUS
SIBJIICTCS TTOJIAHHOE B TUCHMEHHOW HMJTH 3JIEKTPOHHOH (hopMe 3asiBIICHHE IPKIAHIHA HITH €T0 3aKOHHOTO
NPEAICTaBUTENSl O TPEIOCTABICHUU COLMAIBLHOTO OOCITy)XMBaHMs OO oOpalleHHe B €ro MHTepecax
WHBIX TpaXJaH, OOpalieHWe TOCYIapCTBEHHBIX OPIraHOB, OPraHOB MECTHOTO CaMOYIIPaBJICHHS,
OOILECTBEHHBIX OOBEIMHEHUI HETMOCPEICTBEHHO B YIOJIHOMOYCHHBIM OpraH cyObekta Poccuiickoii
denepanuy WIM YHOJTHOMOUYCHHYIO OpraHM3aIMI0 OO TNepelaHHbIC 3asBIEHHE WM OOpalleHHe B
paMKax MEXBEJIOMCTBEHHOTO B3aUMOICHCTBHSI.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HyXXaarLWwmMmMcs B counanbHOM 00Cny>XXuBaHum

1. I'paxxpaHuH mNpU3HAETCs HYXKIAIOMIMMCS B COLMAJIbHOM OOCIY)XKMBAaHMM B CIIydae, €CiH
CYLIECTBYIOT CJEIYyIOIIUE OOCTOSTENbCTBA, KOTOPBIE YXYIIIAIOT WJIM MOTYT YXYALIUTH YCIOBHS €ro
KHU3HEAESTEIbHOCTHU:

1 ) MoJIHasA WJIM YaCTU4YHad  yTpaTta CIIOCOOHOCTH JIMOO  BO3MOYKHOCTH OCYHICCTBJIATDH
CElMOO6CJ'Iy>KI/IBaHI/I€, CaMOCTOATCIBHO NnNepeaABUTaTHCH, o0ecreynBaTh OCHOBHBIC KHN3HCHHBIC
HOTpe6HOCTI/I B CUIIY 3a6OHCBaHI/IH, TpaBMbI, BO3pacTa WJIN HAJINIHUA HHBAJIUIHOCTH,

2) HaJIM4yu€ B CCEMbBC HHBAJIMJAa MWW HHBAJINIAOB, B TOM YHUCIIC pe6€HKa-I/IHBaJ'II/II[a nim
ﬂeTeﬁ—HHBaHHﬂOB, HYXIAOIHUXCA B IOCTOAHHOM ITOCTOPOHHEM YXOJEC;

3) Hanuuue pebeHKa WM AeTedl (B TOM YHCIE HAXOISIIMXCS TOJ OMEKOW, MOMEUYUTETHCTBOM),
UCHBITHIBAIONINX TPYAHOCTH B COLMATBHON a/1alTalluy;

4) oTcyTCTBHE BO3MOXHOCTH OOecledeHHs] yxoja (B TOM YHCJIE€ BPEMEHHOIO) 3a WHBAJIUAOM,
peOeHKOM, AETbMHU, a TAK)KE OTCYTCTBUE MOMNEUCHHS HaJl HUMH;

5) Hanmuuue BHYTPUCEMEHMHOrO KOH(IMKTAa, B TOM 4YHCJIE C JIMIIAMH C HApPKOTHYECKOW WJIU
AJKOrOJIbHOM 3aBHCUMOCTBIO, JIMLIAMH, HUMEIOLUIMMU IIPUCTPACTHE K a3apTHbIM MIpPaM, JMLAMH,
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CTpagaroIIuMU NMNCUXUYCCKUMHA paCCTPOﬁCTBaMH, HaJIN4Yue€ HAaCHUJIUA B CEMbC,

6) OTCYTCTBHE OIPEJICICHHOIO MECTa JKUTEIIbCTBA, B TOM YHCIIC y JIMIa, HE JOCTUTIIEIO BO3pacTa
aBaanaTn Tpex JICT U 3aBepH_II/IBH_IeI‘O HPGGLIBHHI/IC B OpI‘aHI/IBaLII/II/I JJIA ,Z[GTGI\/JI-CI/IPOT n IIeTeﬁ, OCTaBIINXCsL
0€3 ToTICUCHHS POAUTEIICH;

7) oTCYTCTBHE PabOTHI U CPEACTB K CYLIECTBOBAHHIO;

8) Hamuuue MHBIX OOCTOSITENBCTB, KOTOPbIE HOPMATUBHBIMU IIPABOBBIMU aKTaMH CyObeKTa
Poccuiickoit ®exepanuu OpU3HAHBI  YXYALIAIOIIMMHU MM CHOCOOHBIMH  YXYIIIUTH  YCJIOBHUS
KU3ZHEIECATEIIBHOCTH TPaXKIaH.

2. YIOIHOMOYEHHBIH opran cyobekta Poccuiickoit denepaiiui Uik yIOJTHOMOYEHHAs! OpraHU3arHsl
MIPUHUMAIOT PEUICHHE O MPU3HAHUM T'PakIaHWHA HYKJAIOIIMMCS B COLIMATILHOM O0CITy>KMBaHUM JINOO 00
OTKa3e B COLMAIbHOM OOCITYy)XKMBAaHUU B TEUEHHE IATH pabouyux JHEH ¢ JaTel mojauu 3asBieHus. O
MPUHSATOM PEUICHUU 3asBUTENb MHPOPMHUPYETCS] B MMCbMEHHOM MM 3JIeKTpoHHOU (hopme. Pemenne o6
OKa3aHUU CPOYHBIX COLMAJIBHBIX YCIYT IPUHUMAETCSI HEMEIJICHHO.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTkaze B COLMAIbHOM OOCTY>KMBAaHWU MOXET OBITH 00KalOBaHO B CyJIeOHOM
TTOPSIITKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. UanuBuayanpHas mporpaMma siBISIETCSl TOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIMaTEHOTO
00CITy’)KUBaHUs, BUJbI, 00BbEM, MEPUOJUUYHOCTD, YCIOBHS, CPOKU MPEJOCTABIECHUS COLMAIBHBIX YCIYT,
IIepeYeHb PEKOMEHIYEMBIX MOCTABIIUKOB COLMAIBHBIX YCIYT, a TAKKE MEPOIPHUATHS 10 COLHUAIBHOMY
COIIPOBOXACHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosero denepaabHOro 3aK0Ha.

1.1. B ciy4ae BKIFOUEHHS BBICIIMM HCIIOJIHUTEILHBIM opraHoMm cyOnekTa Poccuiickoit deneparmn
OTIENbHBIX TOCYAApCTBEHHBIX (MYHHIIMIIAIBHBIX) YCIYyr B COLMambHOW cdepe U (uiou) oTpacieit
COLMANIEHOW CQephl B TEPEYHU TOCYNAPCTBEHHBIX (MYHHIMIIAIBHBIX) YCIyr B COLMANBHOW cdepe,
MperycMOTpeHHble cTaThet 6 DenepanbHoro 3akoHa "O rocyJapCTBEHHOM (MYHHUIIMIIAIBHOM)
COIIMAJIHOM 3aKa3e Ha OKa3aHHe TOCYJapCTBEHHBIX (MYHHUIMIIAIBHBIX) YCIYT B coIMaibHOU cdepe",
WHANBUAyaTbHAs TporpaMMa HCIONB3YeTCS KaK COIMANbHBIA  cepTUUKAT Ha  TMOTydYCHHE
roCyJapCTBEHHOM (MYHUILIUITAILHON) YCIYTH B COLMATBLHOM cdepe.

(uacts 1.1 B pen. @enepanbHoro 3akoHa ot 26.12.2024 N 476-03)

2. UnpuBuayanbHas IporpaMMma COCTaBIISETCs] UCXO/As U3 TOTPEOHOCTH IpaKJaHUHA B COLUAIBHBIX
ycIllyTax, epecMaTpuBaeTCsl B 3aBUCUMOCTH OT H3MEHEHHS 3TOM MOTPeOHOCTH, HO HE PEKe YeM pa3 B TPH
roja. [IepecMoTp MHAMBUAYAIBHON IPOTPaMMBI OCYILECTBISIETCA C YUETOM PE3YJIbTATOB PEATN30BAHHOU
WHJMBH1yalbHOM MPOTPaMMBI.

3. I/IHI[I/IBI/II[yaJ'II)Haﬂ nmporpamMma Ijid rpaxaaHviHa WJIHA €ro 3aKOHHOI'0 MPEACTABHUTCIA HMCET
peKOMCHI[aTeJ'IBHI:Jﬁ XapaKkTep, I MOCTaBIIMKA COLIUAJIBHBIX YCIIYT - 00s13aTeNbHBIH XapakKkTep.

4. UnauBuayanbHasi IporpaMMa COCTaBISETCS B ABYX 3K3eMIUIIpax. DK3EMIUISP UHAUBUIYaIbHON
[IpOrpaMMbl, MOJNMCAHHBIA YIOJHOMOUYEHHBIM oOpraHoM cyowsekta Poccuiickoii ®enepauun umu
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YIOJHOMOYEHHON OpraHM3aliel, eperaeTcsl TpaklaHuHy WU €r0 3aKOHHOMY IIPEJICTaBUTENIO B CPOK
He Oosee yeMm JecsATh paboyMX AHEW cO JHS MOJauu 3asBJICHUS TPaXJaHUHA O MPEJOCTaBICHHUU
COLMAJILHOTO  OOCHTy>KMBaHHA. BTOpoil »K3eMIUIslp HWHAMBHAYaldbHON MpOTpamMMbl OCTaeTcs B
YIIOJITHOMOYEHHOM OpraHe cyobekTa Poccuiickoii denepaliu Wi B yIIOJTHOMOYSHHOW OpTaHU3alIliu.

(B pen. ®enepanbuoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cimydae u3MeHEHMs MecTa J>KUTENIbCTBA MOJIydaTeslss COLMAIBHBIX YCIyI WHIUBHIyaJbHAs
porpamMMa, COCTaBJICHHAs MO TNPEKHEMY MECTY >KUTEIbCTBA, COXPAHSET CBOE JeiicTBUEe B o0ObeMe
MEepPEYHs] COLMAIBHBIX YCIIyT, YCTAaHOBJIEHHOTO B cyObekTe Poccuiickoit denepanuu mo HOBOMY MECTy
KUTEIbCTBA, 10 COCTABIICHUS] UHJIMBUIYaJIbHOUM MPOrpaMMBbI 10 HOBOMY MECTY JKUTEIBCTBA B CPOKHU U B
MOPSIIKE, KOTOPBIE YCTaHOBJIEHBI HACTOAIEH CTaThEH.

CrtaTtbsa 17. [loroBop 0 NpeaocTaBneHun coumnanbHbIX ycnyr

1. COIII/IaJ'II)HI)Ie YCIyru npeaoCTaBJIAdIOTCA I'paXXKJaHUHY Ha OCHOBAaHUHW JOIr0oBOpa O NpCA0CTaBJIICHUN
COUAJIBHBIX YCIYT, 3aKIH0OYaCMOT0 MCKAY NMOCTABHIMKOM COLUAJIBHBIX YCIYTI U I'PAXKIAHUHOM WA €TI0
3aKOHHBIM MPCACTABUTCICM, B TCYCHHUC CYTOK C HAThl IMPCACTABJIICHHA HHI[HBPII[y&J'II:HOfI nporpamMmal
MOCTAaBIIUKY COHUAJIBHBIX YCJIYT.

2. CYHIGCTBCHHI)IMI/I YCIOBUAMH OO0TOBOpa O MNPEAOCTABIICHHU COLHUAIBHBIX YCIYT SBJIAIOTCA
IMOJIOKCHHSA, OIIPCACIICHHBIC HHHHBHHyaHBHOﬁ nporpaMMoﬁ, a TaKXC CTOUMOCTH COLHUAJIBHBIX YCIIYI' B
cj1ydac, €CJIM OHU NPCAOCTABIIAIOTCA 3a IJIATy WK YaCTUYHYIO IIaTy.

3. OTHoWIEHUs, CBA3aHHBIE C HCIOJHEHUEM JOrOBOpPAa O IMPENOCTaBICHHU COLMUAJIBHBIX YCIYT,
PEryJIUpYIOTCS B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepanun.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXxMBaHus, coumanbHOWN ycnyru

1. I'pakIaHuH WM €ro 3aKOHHBIM MPENCTaBUTENb HMEET IPaBO OTKa3aTbCsl OT COLIMAIBHOTO
o0cCITy’)KuBaHUs, couuanbHOW yciayru. Otka3 odopmisiercs B NUCBMEHHOM (opMe W BHOCHTCA B
MHAUBUAYAIbHYIO IPOrPaMMYy.

2. Otka3 moistydaresnss COLUMAIBHBIX YCIYr WM €r0 3aKOHHOIO NPENCTaBUTENS OT COLMAIbHOTO
00CITy’)KNBaHUs, COLMAIBHOW YCIYIH OCBOOOXKIAET YIOJIHOMOYEHHBIH OpraH cyOwnekta Poccuiickoit
@denepalii U MOCTABIIMKOB COLMANIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a IIPEIOCTABIIEHUE COLIMAIBLHOTO
00CITyKMBaHUsI, COLIMATbHON YCITyTH.

3. T'paxgaHuHy WM TOJYYaTeNI0 COIMANBHBIX YCIYr MOXET OBITh OTKa3aHO, B TOM YHCIE
BPEMCHHO, B IPCAO0CTABJICHUN COUMAJIBHBIX YCIIYT B (1)0pMe COITMaJIbHOT'O O6CJIy}KI/IBaHI/I$I Ha AOMY, UJIK B
MOJTYyCTallMOHAPHOH (opMe, WIM B CTAllMOHAPHOM (opMe B CBSI3M C HATUYUEM MEJUIMHCKHX
IIPOTUBONOKAa3aHUM, IepeueHb KOTOPBIX YTBEpKAaeTcs (peepaabHbIM OpraHOM HCIOJHUTENIBHOM BIIaCTH,
OCYLIECTBIISIIOMIMM  (QYHKIMH TI0 BBIPa0OTKE W pealu3alid TOCyJapCTBEHHOH TMOJHTHUKH |
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHUIO B cdepe 3apaBooXpaHeHUs. Takoil OTKa3 BO3MOXEH TOJIBKO
NPY HATMYUU COOTBETCTBYIOIIETO 3aKIIOYECHUS YIIOJIHOMOYCHHOW MEUIIMHCKOM OpraHu3alyy.

(B pen. ®enepanbHoro 3akoHa ot 19.12.2022 N 553-03)

4. TlpenocraBieHHUEe COLMAIBHBIX YCIyr B (JOPME COLMAIBHOTO OOCIYKMBAaHHS Ha JIOMY, WIH B
MOJTyCTallMOHAPHOU (hopMe, WIIH B CTAllMOHAPHOH (popMe BO30OHOBIISIETCS TIOCIIE TIOTYUYCHHUS 3aKIFOUCHUS
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YIOJTHOMOYEHHONH MEIUIIMHCKON OpraHu3aluu 00 OTCYTCTBUU MEIUIMHCKUX TMPOTUBOMOKA3aHUH,
YKa3aHHBIX B YaCTH 3 HACTOSIIEH CTAThH.
(uactp 4 BBeneHa DenepabHbIM 3aKOHOM OT 19.12.2022 N 553-03)

5. B ciydae, eciu rpakJaHHHY WM TIOTYYaTET0 CONUANBHBIX YCIYT OTKA3aHO B MPEIOCTABICHHN
COLIMATIBHBIX YCIYT B (popMe COLMANTBHOTO OOCTY>KMBAaHUS HA OMY, WIH B TOJYyCTallMOHApHOU (opme,
WIA B CTallMOHapHOW (opMe B CBSI3U C HATUYMEM MEIUIMHCKHX TPOTHBOIOKA3aHUH, MOCTABIIUKU
COLIMATIBHBIX yCIYT HHOOPMHUPYIOT MEIUIIMHCKYIO OPTaHU3AIINIO TI0 MECTY JKUTEIhCTBA TPaKIaHUHA WITH
MOJTyYaTeNsl COIUANBHBIX YCIYT O HEOOXOJUMOCTH OKa3aHUs €My MEIUIIMHCKON TOMOIIH, B TOM YHCIC
MEIHUIIUTHCKOTO HAOJFOICHUSI.

(dactp 5 BBenena denepaibHbIM 3aKOHOM OT 19.12.2022 N 553-D3)

Masa 6. POPMbl COLIMATIBHOIO OBCITYXXUBAHWUA, BUObI
COUMANBHBIX YCNYT

Crtatbs 19. ®opMbI coumanbHOro o6cnyxmBaHus

1. ConmanpHble yCIyTy MPEJOCTaBISIOTCS UX MOIy4yaTelsM B OopMe COIMAIBLHOTO 0OCITyKUBAHUS
Ha JIOMY, WIH B ITOJIyCTAIllHOHAPHOH (hopMe, HITM B CTAIIMOHAPHOH (opme.

2. CouuanbHble YyCIyrd B IOJYyCTallMOHApHOW (opMe TMpPeroCTaBIsAI0TCS HUX MHOJIy4aTessM
OpraHu3alyel COUAIBHOrO 00CITy’>KMBaHUS B OIPEEICHHOE BPEMS CYTOK.

3. CoumanpHble YCIYTH B CTallMOHApHON (opMe MPenoCTaBIAIOTCS WX TMOTydyaTeNlsaM Tpu
IIOCTOSIHHOM, BpEMEHHOM (Ha CpOK, OIPEIEIEHHbIN UHIMBUYyaIbHOM MPOrpaMMO) UJTU MSITUIHEBHOM (B
HEJeN0) KPYTJIOCYTOYHOM TMPOKMBAHWU B OPraHU3allid COLUANbHOrO oOciyxuBaHus. [lomydarenu
COIIMAIBHBIX YCIYyT B CTallMOHApHOM QopMe 00ecTeunBarOTCs KWIBIMA TIOMEIICHUSIMHU, a TaKkKe
MMOMEUICHUSIMUA JIsI MIPEAOCTABICHUSI BUJIOB COLIMAIBHBIX YCIYT, MPEIyCMOTPEHHBIX NMyHKTamu 1 - 7
cratbu 20 HacTodmero PeaepaibHOro 3aKOHa.

4. Tlpu mpenocTaBiIeHUH COIMAIBHBIX YCIyr B MOMyCTAallMOHApHOW (opMe MU B CTallMOHAPHOM
(dbopMe TOKHBI OBITh 00CCTICUCHBI:

1) BO3MOXHOCTb COIIPOBOXIACHUA TIOJYYATCIId COHUAJIBHBIX YCIYyr IIpU MTCPECABUKXCHUU 10
TCPPUTOPUN OpTraHU3allu COLMUAJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I, a TaKKC IIpU IMOJb30BaHUH YCIIyraMu,
npeaoCTaBIICMbIMHA TaKkou OpraHI/ISaHHeﬁ;

2) BO3MOXXHOCTb JUISl CaMOCTOATEIBHOIO MEPEIBHKEHUS 10 TEPPUTOPUM OpraHU3aLUU
COLMAJIBHOTO 00CTYKMBaHM, BX0/a, BBIXOA U MEPEMEIICHNs BHYTPU TaKOW OopraHu3anuu (B TOM YuCIie
JUI TIEPEIBUKEHUS] B Kpeciax-KoyAcKax), JUIsl OT/bIXa B CHISYEM IOJIOKEHHM, a TaKKe JIOCTYITHOE
pa3meleHre 000py10BaHUs U HOCUTENEeH HHPOPMaLIUY;

3) myOJMpoBaHHE TEKCTOBBIX COOOIICHHI T'OJIOCOBBIMH COOOIICHHSIMH, OCHAIICHUE OpPTaHU3aIun
COLIMAJILHOTO OOCIY)XMBaHHUS 3HAKaMH, BBIMOJHEHHBIMU pelbe(dHO-ToueuyHbIM wmpudToM bpaiins,
O3HAKOMJICHHE C MX MMOMOIIBIO C HAJIHUCIMHU, 3HAKaMU U UHOM TEKCTOBOW W rpadudeckoil mHpopmanuei
HA TEPPUTOPUM TAaKOW OpraHM3alMHh, a Takke MAONycK TU(IOCYpIONepeBOAUNKA, JIOMYCK
c00aKk-IPOBOJHUKOB;
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4) nyOnupoBaHHE TOJIOCOBOM WH(MOpPMAMKU TEKCTOBOM uWH(poOpManuend, HaamucsMu U (Win)
CBETOBBIMU CHUTHAJIaMHU, HH)OPMHUPOBAHHE O MPEIOCTABIISIEMBIX COMANBHBIX YCIyTax ¢ UCIOJIb30BAHUEM
PYCCKOT0 KECTOBOTO s3bIKa (CypAONepeBoIa), JOMYCK CypAONepEeBOTUNKA;

5) okazaHue MHBIX BUOB TOCTOPOHHEH MTOMOIITH.

5. I'paknmane W3 4Ymcna JUI, OCBOOOXKIAEMBIX W3 MECT JHUIICHHUS CBOOOIBI, 32 KOTOPHIMHU B
COOTBETCTBHUU C 3aKOHOJIATENILCTBOM Pocculickoit deepanny yCTaHOBJIEH aIMUHUCTPATUBHBIN HAJ30p U
KOTOpBIC YAaCTUYHO WM TIOJHOCTHIO YTPATHUIM CIHOCOOHOCTh K CaMOOOCTY)KHUBAHUIO, MPH OTCYTCTBHH
MEJIMIIMHCKUX TPOTUBOIMOKA3aHUN W MO0 WX JIMYHOMY 3asBJICHUIO TMPUHUMAIOTCS Ha COIMAIBHOE
oOCTy>KMBaHUE B CTAl[MOHAPHBICE OPraHU3alW{ COIMAILHOTO OOCTYXKHUBAaHUS CO CHEIHATbHBIM
COIIMAIBHBIM OOCTY>KMBAaHHEM B TIOPSAJIKE, YCTAaHOBJIEHHOM HOPMAaTHUBHBIMH TPABOBBIMU aKTaMU
cyonekToB Poccuiickoit denepanuu.

6. Borpocsl mpriemMa B CTallMOHAPHBIE OPTaHHU3ALMU COITMAIBHOTO OOCITYKUBAHUSI U BBITTUCKH W3
TaKUX  OpraHu3alMil  JML, CTPajalolUX  IMCUXMYECKUMH  PACCTPOMCTBAMH,  PEryIMPYIOTCA
3aKoHOoarenbcTBOM Poccuiickoit denepanuy 0 NICUXUATPUIECKON TOMOLIH.

CraTtba 20. Buabl coumanbHbIX ycnyr

HOJ’IyaneJU[M COMAJIBHBIX YCIYT € YUCTOM MX MHAUBHUAYAJIbHBIX HOTpG6HOCTefI MpeaoCTaBIAIOTCA
cJIeayromue BUAbl CONUAJIBHBIX YCIYT:

1) commanbHO-OBITOBBIE, HANpaBICHHbIE HAa MOJJEPKAHUE >KU3HEAEATEIbHOCTU IOJIydaTesei
COLIMAJIBHBIX YCIIYT B OBITY;

2) CONHAJIBHO-MCIUIMHCKUEC, HAMNPABJICHHBIC Ha MOAACPIKAHUC W COXPAaHCHHUC 3O0POBbLA
nonyaneneﬁ CONUAJIbHBIX YCIYI' IIYTEM OpraHHU3allui yXOoId, OKa3aHUd COHCP’ICTBHH B TMPOBCACHUU
O03J0POBHUTECIILHBIX MGPOHpI/IHTI/II\/JI, CUCTEMATHUYCCKOI'O Ha6J'IIOI[eHI/I$I 3a OJYYaTCIIIMU COLUATIbHBIX YCIIYT
JJIs1 BBIAABJICHU A OTKJIOHEHHMH B COCTOSSHUHM UX 300POBbA;

3) coUMambHO-TICUXOJOTHYECKHUE, TMPEeayCMaTPUBAIONIME OKa3aHWE T[OMOIIM B  KOPPEKIMH
MICUXOJOTHYECKOTO COCTOSIHHSI MOJIydaTesieil COIMaNbHbIX YCIYT IS aJanTallii B COLIMAIbHOU Cpele, B
TOM UHCJI€ OKa3aHHUE MICUXOJIOIMUYECKON OMOIIY aHOHUMHO C UCIIOJIb30BAaHUEM TeleOoHa JOBEPHS;

4) couumalbHO-NIEAarorMyeckue, HarpaBlIeHHble Ha NPOPUIAKTHKY OTKJIOHEHUH B IOBEJICHUU U
Pa3BUTHH JIMYHOCTH TTOJTyYaTeNIel CONMANBHBIX YCIyT, (GOPMUPOBAHHUE Y HUX TIO3UTUBHBIX HHTEPECOB (B
TOM 4Hcie B cepe Aocyra), OpraHU3alMIio UX J0Cyra, OKa3aHUe MOMOIIH CEMbE B BOCIIUTAHUHU JETEH;

5) couManbHO-TPYJOBbIE, HAIIPABJIEHHBIE HAa OKa3aHHME MOMOILU B TPYJIOYCTPONCTBE U B PELICHUU
APYyTUX Npo0JeM, CBA3aHHBIX ¢ TPYJI0BOH ajanTamuei;

6) conuabHO-NPAaBOBBIE, HATIPABJICHHbBIE HA OKAa3aHHUE MOMOILY B MOJYYEHUU IOPUIUYECKUX YCIYT,
B TOM 4HCIIe OECIUIATHO, B 3aIUTE MIPaB U 3aKOHHBIX HHTEPECOB MOIydaTesell COLUAIbHBIX YCIYT;

7) YCIYTru B OCJIAX MOBLIMICHUSA KOMMYHHUKATHUBHOI'O IIOTCHIMAJIA nonyaneneﬁ CONMAJIBHBIX YCIIYT,
HMCIOIIUX OT'PAaHUYCHUS KUZHCACATCIIBHOCTU, B TOM YHUCJIC ,Z[eTeIZ—HHBaJ'IHI[DB;
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8) CpOUYHBIE COLIMAIIBHBIE YCITYTH.
Cratbsa 21. CpouHble coumnanbHble YCnyru

1. CpouHble conManbHble YCIYTH BKIIOYAIOT B ce0sI:

1) obecnieueHre OECIIIaTHBIM TOPSIYMM MUTAHUEM MM HA0OpaMH MPOIYKTOB;

2) obecreueHne 01ekKA0H, 00YBBIO U IPYTUMHU MPEAMETaMU TIEPBON HEOOXOUMOCTH;
3) copeiicTBUE B TIOJIYYCHHUH BPEMEHHOTO YKHJIOTO TTIOMEIICHUS;

4) coneiicTBHE B MOJyYEHUH FOPUIMUECKON MMOMOIIHN B LIESAX 3aLIUTHI IPaB U 3aKOHHBIX UHTEPECOB
ITOJTyYaTeNe COUUAIBHBIX YCIYT;

5) conmeicTBHE B TOJIyYEHUHM SKCTPEHHOM ICHUXOJIOTMYECKOH MOMOINM C NPUBJICYCHHEM K 3TOU
paldoTe NCUXOJIOrOB U CBSIEHHOCIYKUTEIEH;

6) UHbIE CPOYHBIE COLIUANIBHBIE YCIYTH.

2. IlpenocraBieHre CpPOYHBIX COIMAIBHBIX YCIYyr B MLENAX OKa3aHUS HEOTIOKHOW MOMOIIU
OCYIIECTBIISIETCS. B CPOKH, OOYCJIOBIIEHHBIE HYKIa€MOCTHbIO TONydYaTeNsl COLUUANIbHBIX YCIyr, 0e3
COCTABJICHUS HWHIWBHIYaJIbHOM TIpOrpaMMbl M 0€3 3aKJIIOYEHHS JOTrOBOpa O TNIPEIOCTaBICHUU
COLIMANIbHBIX ycIyr. OCHOBaHHUEM JJIsl IPEAOCTABICHUS CPOUYHBIX COLUATIBHBIX YCIYT SIBIISIETCA 3asBJICHUE
MOJTyYaTeNsl COMMANBHBIX YCIYT, a TaKKe IMOJYYCHHE OT MEIHMIIMHCKHX, 00pa30oBaTEeIbHBIX WM HHBIX
OpraHM3alyii, He BXOISIIUX B CHUCTEMY COIMAILHOTO OOCIy)XMBaHMS, WH(POPMALMU O Tpa)kIaHax,
HYXJAIOIIMUXCS B MPEIOCTABICHUU CPOYHBIX COLMAIbHBIX yCayr. IloaTBepkaeHHeM NpenoCcTaBiICHUS
CPOYHBIX COLIMAIBbHBIX YCIYr SBJISETCA aKT O TMPEJOCTABICHUM CPOYHBIX COLMAJIBHBIX YCIYT,
COZAEpKAIMI CBEICHUS O MOJIydaTesie U MOCTABUIMKE ITUX YCIYT, BUJAX MPEIOCTABICHHBIX CPOYHBIX
COLIMAJILHBIX YCIIYT, CPOKaX, AaTe U 00 YCIOBUAX MX MPEAOCTaBICHUS. AKT O MPEAOCTABICHUH CPOYHBIX
COLMAJIBHBIX YCIYT MOATBEPKIAAETCS MOAMUCHIO UX MOJyYaTesl.

Cratba 22. CogencTtBue B npeaocTaBfieHUM peabunutauMoHHOW, MeOULUHCKOW,
NCUXOJNIONMYECKON, MneJarorM4eckom, KHPUAUNYECKOW, COUManbHOM MOMOLUU, He
OTHOCHLLEeNCA K coumanbHbIM ycrnyram (coumanbHoe conpoBoOXaeHue)

(B pen. ®enepanpHOro 3akona ot 25.12.2023 N 651-03)

1. IIpu HEoOXOaUMOCTH TpaKAaHaM, B TOM YHUCJIE€ POJIUTENSIM, OMEKyHaM, MOMEYUTENsIM, WHBIM
3aKOHHBIM IPEACTABUTENSIM HECOBEPUICHHOJETHUX JIETEH, OKA3bIBAECTCS COACHUCTBUE B MPEIOCTABICHUHN
peabUITUTAIIMOHHOM, METUIIMHCKOM, MCUXOJOTUYECKOM, Meqarornueckoi, HOpHINYECKO, COIUalIbHON
MTOMOIIIH, HE OTHOCSIIEHUCS K COIIMAIBHBIM yCIIyraM (COLMaIbHOE COMPOBOXKIICHHUE).

(B pen. ®enepanpHoro 3akona ot 25.12.2023 N 651-03)

2. CouuanbHO€ COIPOBOXKJIEHUE OCYIIECTBISETCS IyTEM MPUBJICUYEHUS OpraHMU3aluil,
IPEJOCTABIAIONIMX TAaKyH0 IMOMOIb, HA OCHOBE MEXBEJIOMCTBEHHOI'O B3aHMMOJAEUCTBHS B COOTBETCTBUU
co cratbed 28 Hacrosmero denepasbHOrO 3aKOHA. MeponpHsTHS IO COLUMAIBHOMY COIPOBOXKACHHUIO
OTpaXKaroTCsl B MHAUBUYaIbHOH Mporpamme.
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Fnasa 7. OPFAHU3AUUA NPEOOCTABJIIEHUA COUUATBbHBIX YCIYT
Cratbsa 23. OpraHusauum coumanbHOro oo6cnyXxuBaHus

1. OpraHu3anusMu COLMAIBHOTO OOCITYKUBAHUS SBIISIOTCS OpraHU3alMM, OCYIIECTBISIONINE
COIMaJbHOE OOCITY)KMBaHHE HA JIOMY, MOJYCTALMOHAPHOE COIMANBHOE OOCIYy)XKHMBaHHE, CTAI[IOHAPHOE
COLIMAJIbHOE 00CITy )KHBaHUE.

2. OpraHuzanuy cCoOlMaJIbHOTO 00CIyKHMBaHUA B cyObekTax Poccuiickoit denepauun co3garorcs U
JEHCTBYIOT C YyYETOM METOJIWYECKUX PEKOMEHMIAlUi Mo pacueTy moTpedHocTelt cyonekToB Poccuiickoit
®denepaliv B pa3BUTUU CETH OPraHU3ALUN COIMAIIBHOTO OOCITYKUBAHUS U B COOTBETCTBUHU C NPaBUIAMHU
OpraHu3alM  JEATENIbHOCTH  OpraHu3aliil  COIMANbHOIO  OOCHYXHMBAaHUS, HUX  CTPYKTYpHBIX
MIOAPA3ACIICHUMN.

3.B TOCYHapCTBCHHBIX OpPraHU3alusAaX COLHUAJIBHOTI'O O6CJ'Iy>I(I/IBaHI/IH CO34AaK0TCs ITOIICUYUTCIIbCKHEC
COBCThI.

4. Ctpykrypa, Nopsaok (opMUPOBaHMS, CPOK IOJIHOMOYMH, KOMIIETEHIHS MONEYUTEIHCKOrO
COBETa M TNOPSAAOK HPUHATHUS MM PELICHUH ONpeAestoTcs YCTaBOM OpraHM3ali COLMAJIBLHOTO
00CITy’)KUBaHUsI B COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickoit denepanyu Ha OCHOBaHUU
MIPUMEPHOTO TTOJIOKEHHSI O TIOTIEYUTEITHCKOM COBETE OpPTraHU3aIMH COIMAIBHOTO 00CITY)KHBaHUSI.

Cratba 23.1. Hes3aBucumas oOLeHKa Ka4vecTBa YCNIOBMW OKasaHuUa ycnyr
opraHusaumsimm couuanbHOro oécnyxmBaHus
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. HeszaBucumas oreHkKa KauyecTBa YCIOBUH OKa3aHUs YCIYr OpraHHM3alMsIMH COLMAIHLHOTO
OOCITy>XKUBaHUS SBISICTCS OJHOM U3 (OpM OOIIECTBEHHOTO KOHTPOJISEI M TPOBOJUTCS B IEJAX
MPEIOCTABIICHUS TOTyYaTelsiM COLMAIbHBIX yCIyT MHGOPMAIUU O KaueCTBE YCJIOBMI OKa3aHUS YCIyT
OpTraHMU3AISIMH COITUATBHOTO OOCTYKHUBAHUS, a TAKXKE B IICIISAX IMOBBIIICHUS KAYECTBA MX JACITCILHOCTH.
(dacts 1 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

2. HezaBucumasi OIleHKa KadecTBAa YCJIOBHH OKa3aHHs YCIyI OpPraHM3alHsMH COLUAIBHOTO
00CITy»KMBaHUsI TPeIyCMaTPUBAET OICHKY YCJIOBHI OKa3aHUs YCIyT MO TAaKUM OOLIMM KPHUTEPHUSIM, Kak
OTKPBITOCTH U JIOCTYIHOCTh HH(pOpMAIIUK 00 OpraHu3aIiy COIUATBHOTO 00CITyKUBaHHS; KOM(OPTHOCTH
YCJIOBHUI TPENOCTAaBICHNS COLMAIBHBIX YCIYT, B TOM YHCJIE BPEMs OXKUAAHUS TPEIOCTaBICHHS YCIYT;
I0OpOXKETATEIBHOCTh,  BEKJIMBOCTh  PAOOTHMKOB  OpPraHU3allMM  COIMAIBHOTO  OOCIYKHBAaHUS,
YIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBHI OKa3aHUsI yCIYT, a TAK)KE TOCTYITHOCTh YCIyT JJISl HHBAJIU/IOB.
(uactp 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KadecTBa YCJIOBUH OKa3aHHs YCIyr OPraHU3alUsMH COIUAIBLHOTO
O6CJ'Iy>KI/IBaHI/I$I MMPOBOAUTCA B COOTBCTCTBHU C ITOJIOXCHUAMU HaCTOHHIeﬁ CTaThu. HpI/I MMPOBCACHUHN
HE3aBUCHMOM OICHKHM KauecTBa YCIOBHW OKa3aHHS yCIYr OpPraHU3alMsIMU COIUAILHOTO OOCITY)KUBaHUS
UCTIONB3YeTCsl  o0menocTynHass MHPOpManuss 00 OpraHM3alusx COIHMAIBHOTO  OOCTY)KHUBAHHSA,
pasmernaemasi Takxke B (hOpMe OTKPBITHIX JaHHBIX.

(dactpb 3 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)
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4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B menax co3maHus yCiIOBUM I OpraHU3alldyd MPOBEICHUS HE3aBUCUMOW OILIEHKHM KadyecTBa
YCIIOBHI OKa3aHHsI yCIYT OpraHU3alMsIMU COLUATLHOTO O0CITYKUBAaHUS:

1) OOmectBennass mamata Poccuiickoit ®enepanun 1Mo OOpalIeHHIO  YIIOJIHOMOYEHHOTO
(beneparpHOrO OpraHa WCHOJIHUTENBHOM BIIACTH HE IMO3JHEE YeM B MECSYHBIM CPOK CO JHS MOIy4EHUS
yKa3aHHOTO oOpamieHuss (GopMupyeT H3 4YHCiIa MpeACTaBUTENEH OOIMEePOCCHICKUX OOIIEeCTBEHHBIX
OpraHu3alyii, CO3JaHHBIX B MEJAX 3allUThl IpaB M HUHTEPECOB TIpPaxkJIaH, OOIIEPOCCHICKUX
OOIIECTBEHHBIX OOBEAMHEHUIH MHBAJIUIOB, OOIIEPOCCHICKUX OOIIECTBEHHBIX OpraHU3alMii BETEPAHOB
OOIIIECTBEHHBI COBET MO MPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBMM OKa3aHUS YCIyr
OpraHM3alMsIMH COLUATBHOIO 00CTYKUBaHUs, yUpeIUTENeM KOTOpbIX aBisercs Poccuiickas ®eneparus,
a TaKXe HEerocyJapCTBEHHbIMM OpIaHU3ALUSAMM COLIMAIBHOTO OOCITY)KMBaHUS, KOTOPBIE OKa3bIBAIOT
COILIMANIbHBIC YCIYTH 32 CUET CPEICTB (heIepaibHOTO OF0JKETa, H YyTBEPXKIAET ero coctaB. OO0mecTBeHHas
nanara Poccuiickoii @enepanun HHPOPMHUPYET YIOTHOMOYECHHBIN (eiepanbHbIil OpraH UCHIOTHUTEIbHOM
BJIACTH O COCTaBE CO3JaHHOIO MPHU 3TOM OpraHe OOLIECTBEHHOI'O COBETA IO MPOBEACHUIO HE3aBUCHUMOM
OLIEHKM KauecTBa YCJOBUH OKa3aHMUs YCIyr OpraHM3alUsMH COLMANbHOro oOciykuBaHus. IlepedeHb
OpraHM3alyil couuanbHOro 00CIyKUBaHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAsl OLIEHKA
KayecTBa YCJIOBHM OKa3aHMA HMMHU YCIYT, YTBEPKIACTCAd YINOJHOMOYEHHBIM (hefepalibHbIM OpraHOM
WCIIOJIHUTEJILHOM BJIACTH C MPEIBAPUTENILHBIM 00CYK/IEHHEM Ha OOILECTBEHHOM COBETE MO MPOBEACHUIO
HE3aBUCUMOMH OIIEHKH KayecTBa yCJIOBUN OKa3aHUs YCIyT OpraHU3alUsIMU COLMAIBLHOIO 00CTyKUBAHMS;

2) oOmiecTBeHHbIE Manatel cy0OBekTOB Poccuiickoit @enepannu mo oOpaIieHuIo yIIoJTHOMOYEHHBIX
OpraHoOB UCIIOTHUTENBHOM BacTu cyobekToB Poccuiickoit denepannu He MO3IHEE YeM B MECSIYHBIN CPOK
CO JHS TIONYYEHHS YyKa3aHHOTo oOpamieHus (HOpMHUPYIOT M3 YHUCIa TPEICTaBUTENICH OOIIECTBEHHBIX
OpraHM3aIlfii, CO3JaHHBIX B LIEJSAX 3aIIUTHI MIPaB U MHTEPECOB Ipa)kAaH, OOIIECTBEHHBIX OOBEIMHEHUIA
WHBAJIUJIOB, OOIIECTBEHHBIX OpraHU3allii BETEPAHOB OOIICCTBEHHBIE COBETHI 110 MPOBEICHUIO
HE3aBHCHMOU OIEHKU KayeCcTBa yCIOBHI OKa3aHUS yCIyT OPraHU3alUsIMU COLUATIBLHOTO OOCTYKHUBaHUS,
KOTOpBIE PACIIOIOKEHBI Ha TEPPUTOPHsIX CyOBekTOB Poccuiickoit depepannu U yIpeauTeIsIMU KOTOPBIX
ABIAIOTCS CcyObekThl Poccuiickoit @enmepanuu, a TakKe HErOCYJAapCTBEHHBIMU OpTraHHU3aIUsIMU
COIIMAIBHOTO OOCITY>KMBaHMsI, KOTOPBHIE€ OKAa3bIBAIOT COIMAJbHBIE YCIYTH 3a CUeT OIOKETHBIX
acCUTHOBaHMI OromkeToB cyObekToB Poccuiickoit ®@epepanuu, W YTBEPXKIAIOT UX COCTaB.
OomiecTBeHHbIE TaNaThl cyobekTOB Poccuiickoit @enepannu WHPOPMHUPYIOT OpraHbl TOCYIapCTBEHHOMN
BIacTH cyObekToB Poccuiickoit denepannu 0 coCTaBe CO3aHHBIX MPU ITUX OpraHax OOIIECTBEHHBIX
COBETOB MO MPOBEIACHUIO HE3aBHCUMOM OLIEHKM KAayeCTBAa YCJIOBUH OKa3aHHsS YCIYT OPTraHU3ALUSMH
COLIMAJILHOTO 00CTY>KUBaHUSI.

(dactb 5 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocTtaB OOIIECTBEHHOTO COBETa MO MPOBEICHUIO HE3aBUCHMOI OIEHKHM KayecTBa YCIOBUU
OKa3aHMs YCIyT OPraHU3alUsIMH COIMAIBLHOTO OOCITy)XMBaHUS (nanee - OOIIECTBEHHBIM COBET II0
HE3aBUCHMOHM OIICHKE KadecTBa) YTBEPXKAAaeTcss CpPOKOM Ha Tpu roma. Ilpu QopmupoBanuun
OOIIIECTBEHHOTO COBETa 0 HE3aBHCHMOM OIIEHKE KaueCTBA Ha HOBBI CPOK OCYIIECTBISICTCS M3MEHEHUE
HE MEHee TPETH €ro cocTaBa. B cocraB oOLIECTBEHHOI'O COBETA IO HE3aBUCHUMOW OIICHKE KavyecTBa HE
MOTYT BXOJHUThH IPEACTABUTEIN OPraHOB TOCYJApPCTBEHHON BIACTH, OOIIECTBEHHBIX OOBCIMHEHUH,
OCYIIECTBIISIONIMX JEATEIBHOCTh B chepe COLMAIBHOTO OOCITYy)KMBaHUS, a TAKXKE PYKOBOAMTEIH (HUX
3aMECTUTENH) U PAOOTHUKHU OpTaHU3aIil COMATBHOTO 00CcyXkuBanus. [Ipu 3TOM 00IIECTBEHHBIN COBET
M0 HE3aBHCHUMOW OIICHKE KavecTBa MPUBJICKACT K CBOEW paboTe MpeicTaBUTEICH OOIECTBEHHBIX
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00BbETUHEHUH, OCYILECTBISIONUINX NESITEILHOCTh B C(epe COIHAIBLHOro 00CTyKMBaHUs, OOIIECTBEHHOM
najaThl JUIsl 00CYXJIeHUs U (OPMHUPOBAHMS PE3YIHTATOB TAKOM OIEHKH. UMCIIO WIeHOB OOIECTBEHHOTO
COBETa II0 HE3aBHCHUMOI OIIGHKE KauyeCcTBa HE MOXET OBITh MEHEC 4YeM MATh YeloBeK. UIIeHBI
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMOM OIIEHKE KadeCTBa OCYIIECTBIISIOT CBOIO JCSATEIHHOCTh Ha
oOmiecTBeHHBIX Hadanax. MHdopmamus o 1esaTeIbHOCTH COOTBETCTBYIOMIETO OOIIECTBEHHOTO COBETA IO
HE3aBHUCHUMOM OIIEHKE KayecTBa IMOJUICKUT pa3MelieHuio B ceTu "MHTepHer" Ha oduImMalIbHOM caifte
COOTBETCTBEHHO  YIOJHOMOYEHHOTO ()eepabHOTO OpraHa WCIOJHUTENBHON BIACTH, OpraHa
HCIIOJIHUTENIbHOM BiiacTu cyobekTa Poccuiickoit denepannu.

(uacts 5.1 BBenena @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

5.2. TonmoxxeHne 00 OOIIECTBEHHOM COBETE II0 HE3aBUCHMOM OLIEHKE KadecTBa yTBEP)KIACTCs
OpraHoM I'OCyJapCTBEHHOM BIACTH, IPU KOTOPOM CO3/1aH YKa3aHHBIA OOIIECTBEHHBIH COBET.
(dactpb 5.2 BBeneHa DenepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

6. [Toka3aTenu, XxapakTepu3yrIIue OOIIMe KPUTEPUU OICHKH KayeCcTBa YCIOBHHA OKa3aHHS YCIIyT
oprannu3aiysiMy COLIMAJIBHOI'O O6CJ'IY)KI/IBaHI/I$[, B OTHOIICHHU KOTOPLIX IMPOBOJUTCA HE3aBUCHUMaAs OILICHKA
Ka4yecTBa YCIIOBHI OKa3aHUS MMHU yCIYT, YCTAaHABIUBAIOTCS YIMOJHOMOYCHHBIM (heJiepaibHbIM OpraHOM
WCIIOJIHUTENILHOM BJIACTH C MPEABAPUTENBHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE 110 HE3aBUCHUMOM
OLICHKE Ka4eCTBa.

(dactb 6 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Ytpatmiu cuiy. - @enepanbublil 3akoH ot 05.12.2017 N 392-D3.

9. He3aBucumas oOIleHKa KadyecTBa YCJIOBHUH OKa3aHUs YCIYr OpraHU3alusMH COIUATBLHOTO
00CITyKUBaHUS MTPOBOAMUTCS OOIIECTBEHHBIMH COBETaMHU 10 HE3aBHCUMOM OIIEHKE KayecTBa HE Yallle 4YeM
OJIMH pa3 B IO/l U HE PEKE UeM OJMH pa3 B TPU roJia B OTHOIICHUH OJTHOM U TOH K€ OpTaHU3allUU.

(dactp 9 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

10. O0wiecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KaYeCTBa:
(B pen. ®enepanpHoro 3akona ot 05.12.2017 N 392-03)

1) ompenenstoT TMEpPeYHU OPTAHHU3AINMKA COIUAIBHOTO OOCITYXKMBAHHS, B OTHOIICHHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMasI OIICHKA;

2) IpUHUMAIOT yYacTHE B PACCMOTPEHHUU MPOEKTOB JOKYMEHTAIMH O 3aKyNKax padoT, ycuyr, a
TaKXKe IPOEKTOB TOCYJApCTBEHHBIX KOHTPAKTOB, 3aKJIIOYA€MbIX YHOJIHOMOYEHHBIM (hefepabHbIM
OpPraHOM HCIIOJIHUTENBHOMN BJIACTH, YIIOJTHOMOUYEHHBIMH OpraHaMu cyobekToB Poccuiickoit denepaunu ¢
OpraHusanuei, KoTopas OCyIIecTBIsIeT cOop U 00001eHne HHPOPMALIMU O KaYeCTBE YCIOBUH OKa3aHUs
YCITyT OpraHU3alMsIMHA COMAIBHOTO 00CITY)KMBaHUS (J1aJiee - oreparop);

(m. 2 B pea. @exaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuny. - ®enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYKO OIICHKY KauecTBa YCIOBHH OKa3aHUs YCIYI OpPTraHU3aIllUsMU
COIMATILHOTO 00CITYKUBAHUS C YU4ETOM WH(OPMAIINH, IIPEICTABICHHOW OTIEPaTOPOM;
(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) mpeacTaBISIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (pelepanbHblii OpraH HMCIOJIHUTEIbHON
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BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoir ®epepanmu pe3ynbTaTbhl HE3aBUCHUMOMN
OLIEHKM KayecTBa YCIOBMM OKa3aHUS YCIyr OpPraHU3allsIMM COLMAJIbHOIO OOCIYy)KMBaHUS, a TaKKe
MIPEUIOKEHUS 00 YIIyUIIeHUH KauecTBa UX JESTEIbHOCTH.

(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3axmoueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BBIIIOJHEHUE pabOT, OKa3aHUE yCIyT Mo cOopy U
00001eHn0 MH(GOpPMAMM O KadecTBE YCJIOBUI OKa3aHUS YCIyr OpraHU3alUsMH COLMAJIbHOIO
0OCITyKUBaHUSI OCYIIECTBISICTCSI B COOTBETCTBUU C 3aKOHOAATeNhCTBOM Poccuiickorr denepanuu o
KOHTPAaKTHOM cucTeMe B cepe 3aKylnoK TOBAapoOB, padOT, yCiIyr ajsl 00ecredeHHsl TOCYJapCTBEHHbBIX U
MYHULUOATBHBIX ~ HYXJA. YIOJHOMOYEHHbIH  (enepalbHbIi  OpraH  HMCIOJHUTENBHONW  BIACTH,
VIOJTHOMOYECHHBIE OpTraHbl TOCYAapCTBEHHOW Biacth CyObekToB Poccuiickoit ®Pexepanuu 10
pe3yabTaTaM 3aKIIOYEHHUS TOCYIAPCTBEHHBIX KOHTPAKTOB O(GOPMIISIOT pelleHHe 00 OomnpeeneHuH
orepaTopa, OTBETCTBEHHOTO 3a cOop M 00001meHne HHPOPMAUK O Ka4eCTBE YCIOBHM OKa3aHUS yCIyT
OpraHU3alMsIMK COLMAIBHOIO 00CTYXHBAaHUS, a TAKXKE IPU HEOOXOJUMOCTH MPEAOCTABISAIOT ONEepaTopy
O0IIEOCTYITHYIO0 HH(POPMAIIHIO O NeSTETLHOCTH JAaHHBIX OpTraHU3aIHid, (POPMHUPYEMYIO B COOTBETCTBHU C
rOCyJJapCTBEHHON M BEOMCTBEHHOM CTaTUCTHUECKOM OTYETHOCTHIO (B Cllyyae, €Clii OHa HE pa3MelleHa
Ha o(pUIIMATILHOM CalTe OpraHu3allun).

(uacts 11 B pen. eaepanpHoro 3akona ot 05.12.2017 N 392-03)

12. TloctynuBmias COOTBETCTBEHHO B YINOJIHOMOYEHHBIN (enepalibHblil OpraH HCHOJIHUTEIbHOU
BJIACTH, YIOJIHOMOYEHHbIE opranel cyObekToB Poccuiickoit denepanumu umHpopmanus o pe3yibraTax
HE3aBUCHMOH OICHKHM KauyecTBa YCIOBHH OKa3aHHS yCIYT OpPraHU3alMsIMU COLUAILHOTO OOCITY)KHBaHUS
MOJUIEXKUT 0053aTEIbHOMY PAaCCMOTPEHHUIO YKa3aHHBIMU OPraHaMH B MECSIUHBINA CPOK M YUUTBIBAETCSI UMU
IIpU BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO AESTEIBHOCTH OPraHU3aIMil COIMAIbHOTO 00CITY)KUBAHUS
U OLIEHKE JIEATEIBHOCTH UX PYKOBOIUTENIEH.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Wudopmanus o pe3yapTarax HE3aBUCHMON OIICHKM KavecTBa YCIOBHH OKa3aHUS YCIyT
OpTraHMU3AIMSIMH COITUATBHOTO OOCTYKUBAHUS Pa3MEIIAETCsl COOTBETCTBCHHO:
(B pen. ®enepanpHoro 3akona ot 05.12.2017 N 392-03)

1) ymomHOMOYEHHBIM (hefepalbHBIM OPTaHOM HCIIOJHUTEIBHON BIIACTH Ha OQUIMAIBFHOM caiiTe
Ui pa3MelleHHus HWHPOPMALUMU O TOCYIAPCTBEHHBIX M MYHHMLMIAIBHBIX YUPEXKICHUIX B CETH
"UnTepuer";

2) yHnoJHOMOYEHHBIMHM oOpraHamu cyOwbekToB Poccuiickoit denepanun Ha CBOMX OQUIMAIBHBIX
caiiTax M OQUIMATHLHOM caifTe Ui pa3MerieHus: HHPpOpMaui O roCyIapCTBEHHBIX U MYHHIIATIAIBHBIX
yupexaeHusx B cetd "Unrepuet".

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uHpoOpMaLuu O pe3ysibTaTax HE3aBUCUMON OLEHKH KayecTBa yCIOBUN OKa3aHUS YCIyT
OpTaHU3aAIMSIMHA COLMAIIEHOTO OOCITY>KMBAHUSI, BKJIIOYasi €IUHBbIE TPEOOBAaHUS K TAaKOW MH(POpPMALUHU, U
MOPS/IOK €€ pa3MelIeHusl Ha O(UIMAIbHOM caiiTe JJis pa3MelleHusl HHPOpMaIMK O TOCYIapCTBEHHBIX U
MYHHULMIIAJIBHBIX YUpexAeHUIX B ceTu "MHTepHeT" ompenenstorcs: yrnoJlHoMoueHHbIM [IpaBurenscTBoM
Poccuiickoit @eneparuu GpeneparibHbBIM OPraHOM HCTIOHUTEIHHON BIACTH.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMO4eHHBIH (enepaabHbIil OpraH MCIOJHUTEIbHON BIACTH, YHOJIHOMOYEHHBIE OpTaHbl
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cyonrekToB Poccuiickoit denepanuy M OpraHu3aluyd COLMATBLHOTO OOCTY>KMBaHUs OOECIEUYMBAIOT Ha
cBouX OQUIMATLHBIX caiiTax B ceTH "MHTepHET" TEXHMUYECKYH0 BO3MOXKHOCTH BBIPQKEHUS MHEHUN
MOJTyYaTesIMHU YCIIYT U UHBIMH TPaXKIaHAMH O KQ4e€CTBE YCIOBUI OKa3aHUs 3TUX YCIIYT.

(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

16. KoHTpoab 3a coOmMIOeHIEM TPOLEAYp MPOBEACHUS HE3aBUCHMOU OIICHKH KauyecTBa YCIIOBHIA
OKa3aHMs YCIyr OpraHU3alMsIMHM COLMAIBHOTO OOCIYKMBaHMs OCYLIECTBISIETCS B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PyxoBoguTenu TOCYAapCTBEHHBIX OPTraHU3AIMA COIUAIBHOTO OOCTY)KUBAHUS HECYT
OTBETCTBEHHOCTh 32 HEMIPUHATHE MEP MO YCTPAHEHHUIO HEJOCTATKOB, BHISIBJICHHBIX B X0J/I€ HE3aBUCUMOU
OLICHKM KauyecTBa YCJIOBUH OKa3aHHWs yCIyr OpTraHU3alUsIMH COLIMATBHOTO OOCTY)KUBAaHUS, B
COOTBETCTBUH C TPYJAOBBIM 3aKOHOAATEIBCTBOM. B TpPyAOBBIX JOTOBOpaX C PYKOBOJIUTEISIMU
OpraHM3alfii COLMAIbHOTO OOCIY)KMBaHHMS B TOKa3zaTelnu 3(PQGEKTUBHOCTH pabOThl PYKOBOAUTEIEH
BKJIFOYAIOTCA PEe3yJbTaThl HE3aBHUCHMOM OILIEHKH KauyeCTBa YCJIOBHI OKa3aHHs YCIyT OpraHU3alUsMU
COLIMAJILHOTO OOCITYKMBAaHMS U BBITIONHEHUS IUIaHA MO YCTPAHEHUIO HEJIOCTATKOB, BHISBJICHHBIX B XOJE
TaKOH OIICHKM.

(uacte 17 BBegena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbTarhl HE3aBUCHMOM OLIGHKM KayecTBa YCJIOBUI OKa3aHUs YCIyI OpraHHU3alMsIMU
COLMAJIBHOTO OOCITY>KUBaHMsI YUUTHIBAIOTCS MPHU OLIEHKE 3(PPEKTUBHOCTU NEATEIBHOCTH PYKOBOJUTEIS
YHOJHOMOYEHHOTO (PeIepaIbHOrO OpraHa HCIIOJIHUTENbHON BIIACTH, BBICIIMX JOJKHOCTHBIX JIUI]
(pyxoBoauTeNIel BBICIINX MCIOJIHUTENIBHBIX OPraHOB FOCYAapCTBEHHON BacTH) cyObekToB Poccuiickoit
®denepaliv 1 pyKOBOAUTENEH OpraHOB HCIIOIHUTEIBHON BIacTH cyobekToB Poccuiickoil @eneparui.
(uacts 18 BBegeHa denepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

Cratba 24. UHpopMaLMOHHbIE cUCTEMbI B chepe coumanbHOro oo6cnyxmBaHus

1. HWudopManMoOHHBIMH CcHUCTEeMaMH B cdepe coUMaNbHOrO OOCIyXHBaHUS (manee -
WH(POPMAIIMOHHBIE CHCTEMBI) OCYIIECTBIIIIOTCS CcOOp, XpaHEeHHe, 0o0paboTKa W MpenoCTaBICHUE
MHpOpPMALlMU O TOCTABIIMKAX COLMAIBHBIX YCIYr (peecTp MOCTaBIIMKOB COLMAIbHBIX YCIYr) U O
MOJIy4aTeNIsiX COLMAIbHBIX YCIyT (PErucTp Mosydareieil colMalbHBIX YCIYr') Ha OCHOBAHMM JIAHHBIX,
IPEJCTABISAEMBIX TOCTABIIMKAMU COLUAIBHBIX YCIIYT.

2. Omnepatopamu WH(POPMAIMOHHBIX CHCTEM SBISIFOTCS YIIOJHOMOYEHHBIH OpraH CcyOBeKTa
Poccuiickoit denepan M OpraHu3aly, ¢ KOTOPbIMHM YKa3aHHBIH OpraH 3akKJIIOYMI JOTOBOPHI 00
AKCIUTyaTalui HHHOPMAIIMOHHBIX CHCTEM.

3. HUudopmanus, cozpepkamascd B HHPOPMALMOHHBIX CHCTEMax, HCHONb3YeTCs B MLEJIX
MOHHUTOPHHTA COLMAIbHOTO OOCITY’>KHBaHHUS, OCYIIECTBICHHS TOCYIapCTBEHHOIO KOHTPOJS (Haa30pa) B
cdepe couaibHOro 00CIyKMBAaHUS B COOTBETCTBUU O cTaThell 33 Hacrosmero denepanbHOro 3akoHa u
B MHBIX LIEJIAIX, ONPEAEICHHBIX 3aKOHOATENLCTBOM Poccuiickon denepannm.

CraTtbAa 25. PeecTp NOCTaBLMKOB coLManbHbIX yCIyr

1. PeecTp mMOCTaBIIMKOB COMMANILHBIX YCIYT opMupyetcs B cyobekTe Poccutickoit denepanun.
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2. BxiroueHne OpraHu3alyii COIMAIbHOTO OOCTY)XKMBAHUS B PEECTpP IMOCTABIIMKOB COIMAJIBHBIX
YCIIyT OCYIIECTBISETCS Ha J0OPOBOJILHONW OCHOBE.

3. PeecTp moCTaBIIMKOB COMMATBLHBIX YCIYT COACPKUT CIEAYIOUTYI0 HHPOPMAIIHIO:
1) perucTpaniiOHHBIN HOMEp YYETHON 3aIHCH;
2) nonHoe U (€CIM UMEETCs) COKPAILEHHOE HAUMEHOBAHKE MOCTaBUIMKA COIUATIBHBIX YCIIYT;

3) nara  rocyJapCTBEHHOM  perucTpanuu  IOPUAMYECKOTO  JIMIA,  WHAUBUAYAJIbHOTO
MPENPUHUMATETIS, SIBJISTFOIIUXCS TIOCTABIINKAMU COLUATBHBIX YCIIYT;

4) opraHu3aIMOHHO-TIPaBOBast (popMa MOCTABIIMKA COMUAIBHBIX YCIYT (ISl FOPUANIECCKHX JIUIT);

5) anapec (MCCTO HAaXOXKACHUA, MECTO MPEAOCTABJICHUA CONUAIIBHBIX yCJ'IyF), KOHTaKTHBIN Teﬂeq)OH,
aapec 3J'I€KTp0HHOI>i IMOYThI NOCTAaBIIMKA COUAJIbHBIX YCIIYT,

6) (1)aMI/IJ'II/I}I, HUMsL, OTYCCTBO PYKOBOAUTECIIS ITOCTABIIUKA COLTUAJIBHBIX YCIIYT,

7) wHbOpMAaNUA O JIMIEH3HWSX, HWMCIONIMXCA Yy TIOCTaBIIMKA COMHAIBHBIX yciuyr (mpu
HEOOXOIUMOCTH);

8) cBeeHus 0 popMax COMMATBLHOTO 00CITY)KHBAHHS,

9) MEPCUCHb IMPECAOCTABIIACMbBIX COLMUAJIBHBIX YCIIYT IO (1)OpMaM COLIMaJIBHOT'O O6CJ'Iy>KI/IBaHI/I$I n
BUJaM COIIMAJIBHEBIX YCIIYT,

10) Tapudsl Ha npegocTaBiIsgeMble COLMAIbHbBIE YCIYTH 10 (hopMaM COLUAIBHOTO 00CITYKUBaHUS U
BUJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmamuss 00 oO0mEeM KOJIMYECTBE MECT, MpPeIHA3HAYCHHBIX [UIsI TMPEAOCTaBICHHUS
COIMATILHBIX YCIIYT, O HATMYHH CBOOOTHBIX MECT, B TOM YHCIIE TI0 (hOpMaM COIMAIILHOTO 00CITyKUBAHHUS,

12) undopmanus o0 yCrIoBUSX NPEJOCTABICHUS COLMAIBHBIX YCIYT;

13) uadopmanus o pe3yiabTaTax MpOBEACHHBIX MPOBEPOK;

14) undpopmanus o0 omneiTe pabOTh MOCTABIIMKA COLUABHBIX YCIIYT 32 MOCJIEIHHUE IATh JIET;
15) unas unpopmarms, onpenenennas [IpasurensctBom Poccuiickoit dexepanyu.

4. PeecTp MOCTaBUIMKOB COLMAIBHBIX yCIyT B cyObekTe Poccuiickoit @enepanuu pazmeraercs Ha
o(umanbHOM caiiTe yIOJTHOMOUYEHHOTO opraHa cyobekra Poccuiickoit @enepannu B cetr "UHTEpHET" B
COOTBETCTBUHM € TpeOOBaHUAMM 3aKOHOaTenbcTBa Poccuiickoil deneparum.

5. ITocTaBIIMK COIUATBLHBIX YCIYT ¢ MOMEHTA €r0 BKJIFOUCHHS B PEECTP MOCTABIIMKOB COIIMATBHBIX
YCIYT HECET OTBETCTBEHHOCTh 33 JOCTOBEPHOCTh M aKTYaJIbHOCTh MH(OPMAIIUH, CONEPIKAIIEHCS B ATOM
peectpe.
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6. Hudopmauus o0 TOCTaBIIMKAX COIMAIBHBIX YCIYr pasMemaercs B TIOCYAapCTBEHHOU
nH(popmanmonHoi cucreme "EnuHas neHTpasm3oBaHHas mudpoBas miatGopma B coruaibHOM chepe'.
PazmMerienne u mosydyeHue yka3zaHHOM MHGpOpMalMU B TOCYJapCTBEHHON WH(OPMALMOHHOHN cHcTeMe
"Enunas uenTpanuzoBaHHas 1mdpoBas 1miardopmMa B conuaabHOM cdepe" OCymIeCTBISIIOTCA B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 17 wmronga 1999 roma N 178-@3 "O rocyaapcTBeHHOU
colMaIbHOI nomomu".

(uactp 6 BBenena denepanbHbiM 3akoHOM OT 07.03.2018 N 56-D3; B pen. PeaepanbHOro 3aKoHa OT
25.12.2023 N 635-03)

CraTtba 26. Peructp nonyyareneun counanbHbIX yCnyr

1. Peructp momydareneii connanbHBIX yeIyT ¢popmupyercs B cyonpekte Poccuiickoit deneparun Ha
OCHOBAHUU JIaHHBIX, IPEJOCTABISAEMBIX IIOCTABIIUKAMU COLIUAIBHBIX YCIIYT.

2. Peructp momyuaTeneil COUAIBHBIX YCIYT COACPKHUT CICTYIONYI0 HH)OPMAIMIO O Toydarese
COLIMAJTILHBIX YCIYT:

1) perucTpalilnoOHHBIN HOMEP YUETHOM 3aIUCH;

2) haMumusi, UMs, OTYECTBO;

3) naTta poXaACHHUS;

4) non;

5) axpec (MeCTO KUTEIbCTBA), KOHTAKTHBIN Telle(hoH;

6) CTpaxoBOi HOMEp UHIUBUIYaITLHOTO JTUIEBOTO CUETA;

7) cCpus, HOMCP HacCropTra WJIM AJAHHBIC WHOI'0 JOKYMCHTA, YAOCTOBCPAIOLICTO JIMYHOCTbL, JaTa
BbLAYH1 3TUX NJOKYMCHTOB U HAUMCHOBAHHNC BbIAABIICTO UX OpraHa;

8) mara oOpameHus ¢ MPOChOOH O MPEOCTABICHUH COITHATBHBIX YCITYT;
9) nata oopMIICHUS] ¥ HOMEP MHIWBHYaJIbHON MPOrPaMMBL;

10) HaMMeHOBaHME TIOCTAaBUIMKA WJIM HAWMEHOBAHMUS IOCTABUIMKOB COLMAIbHBIX YCIYT,
peanu3yoluX HHANBUIYAIbHYIO IPOrpaMMy;

11) mnepedyeHb COUMANBHBIX YCIYr, MPEAOCTaBICHHBIX U MPEJOCTABISEMBIX IOIY4YaTeIlto
COLIMAJIBHBIX YCIIYT B COOTBETCTBUH C 3aKJIIOYEHHBIM JOIOBOPOM O MPENOCTABICHNN COLUABHBIX YCIYT C
yKa3aHueM Tapu(oB, CTOUMOCTH COLHUAIbHBIX YCIYT JUISl TIOJy4yaTess COLUUANbHBIX YCIYT, HCTOYHUKOB
(buHaHCHPOBaHMSI, NEPUOJTUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHHUS;

12) unas unpopmarnws, onpenenennas [IpasurensctBom Poccuiickoit denepanuu.

3. Wudopmauus o mNOIydaTelasx COLUAIBHBIX YCIYr, a TakXke O COLMaJbHBIX YyCIyrax,
MIPEIOCTABIIAEMBIX MM B COOTBETCTBUUM C HacTosUM @DenepaibHbIM 3aKOHOM, pa3MEILIAeTCsl B
rocyJapcTBEHHON MH(popMaunoHHOM cucrteme "Eaunas neHTpanu3oBaHHas Iu@poBas miaTdopma B
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couuanpHO cepe". Pa3memenue M TNONydYeHHE YyKa3aHHOM HMHQOpPMALUMU B TOCYIAapCTBEHHOMH
nHpopmannonHoit cucreme "Enunas neHTpanm3oBaHHas nudposas miatdopma B commaibHON chepe"
OCYIIECTBIISIIOTCS B cOOTBETCTBUM ¢ DenepanbHbM 3akoHOM OT 17 wuions 1999 roma N 178-®3 "O
roCyIapCTBEHHOW COMAIBHON MOMOIIH".

(uactp 3 BBeneHa denepanbHbiM 3akoHOM OT 07.03.2018 N 56-D3; B pen. deaepanbHOro 3aKoHa OT
25.12.2023 N 635-03)

CraTtba 27. TpeboBaHMA K NOPAAKY NpefocTaBleHNsA couuanbHbIX yCnyr

1. Tlopsimok TpemaoCTaBiICHUS COUUATBHBIX YCIYr 00si3aTeleH MJIS WMCIOJHEHUsS IMOCTaBIIUKAMHU
COLMAJIBHBIX YCIYT.

2. Tlopsmok TpenoCTaBICHUS COIUANBHBIX YCIYyT YCTaHABIUBAETCS MO (OpMaM COIHAILHOTO
00CITyKUBaHUS, BUIaM COIMANBHBIX YCIYT U BKJIIOYAET B ceOs:

1) HauMeHOBaHKE COLIMATILHON YCITyTH;
2) cTaHAapT COLMAIbHOM yCIIyTH;
3) mpaBuIa MpeIOCTaBICHNS COLMATBHON YCIIyTH OecTIaTHO MO0 3a IIIaTy WM YaCTUYHYIO IUIATY;

4) TpeOOBaHHsS K JEATEIBHOCTH TIOCTABIIHKA COLMAILHON yciayrn B cdepe COMUalIbHOrO
00CITyKUBaHUS;

5) MNepeuUCHb JOKYMCHTOB, HeO6XO,I[I/IMBIX AJI1 TpeAOCTaBIICHUS COHH&HBHOﬁ YCIIyru, ¢ yKa3aHUucemM
AOKYMCHTOB U HH(bOpMaHHI/I, KOTOPBIC OOJDKCH MPEACTABUTHL IIOJIYYaTCIIb COHI/I&J’IBHOﬁ YCIyru, u
AOKYMCHTOB, KOTOPBIC IMOMJICKAT NPCACTABICHUIO B pPAMKaX MCKBCIOMCTBCHHOI'O I/IH(I)OpMaI_II/IOHHOFO
BBaHMOHeﬁCTBHH WX MPEACTABIAIOTCA TOJIYYATCIIEM COIII/IaJ'II)HOI\/JI YCIIyru 1o COOCTBEHHOI HMHUIUATUBEC,

6) UHBIC TIOJIOKEHHUS B 3aBUCUMOCTH OT (DOPMBI COLIMAIBLHOTO OOCTY>KMBaHHUS, BUJOB COIUAIBHBIX
YCIIyT.

3. CrangapT counaabHON yCIyTH BKIIOYAET B ceOsl:

1) onucanue coManibHOU YCIIYTH, B TOM YUCTIE €€ 00BEM;

2) CpOKH MPENOCTABICHUS COIIMATLHON YCIIYTH;

3) moaymieBoi HOpMATUB (PUHAHCUPOBAHUS COITUATBHOM YCITYTH;

4) mokasaresy KauecTBa U OLIEHKY pe3yJIbTaTOB MPEIOCTABICHHUS COLIMATIBLHON YCIyTH;

5) ycnoBHS TPENOCTaBICHUS COIMAIBHOM YCIyrd, B TOM YHCJIE YCJIOBHUS JOCTYITHOCTH
MPEIOCTABIICHUS COIMANBHOM YCIyrd IJs WHBAIMIOB M JAPYTUX JHUI[ C YYETOM OTPAaHUYECHUU HUX
KU3ZHENIEITCIbHOCTH;

6) HWHBIC HCO6XOI[I/IMI>IG AT TIPEAOCTABJICHUA CoIMaJIbHOM YCIIYT'U IMOJIOKCHHUA.

Cratba 28. MexBegoMCTBEeHHOe B3aumogenuCcTBUE NMPU OpraHu3auum couuanbHOro
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ob6cnyxmnBaHus B cyobekte Poccunckon Pepepaumm

1. MexXBeIOMCTBEHHOE B3aUMOJACHCTBHE TIPH OpPraHW3aIlMM COIMMAIBHOTO OOCIYy)KHBAaHHS B
cyosekte Poccuiickoii denepanud W COIMAIBHOTO COMPOBOXKACHHUS OCYIIECTBISACTCS Ha OCHOBE
periiaMeHTa MeKBEJOMCTBEHHOTO B3aUMOJICHCTBHUSI, ONPEACIISIONIETO COAEPKAHUE U MOPSAOK JASUCTBUI
OpraHOB TOCYAApCTBEHHOM BiacTH cyObekTa Poccuiickoit denmeparmu B CBSI3M € peanu3anuei
nojsHOMOuHi cyObsekTa Poccuiickoit @enepannu, yCTaHOBIEHHBIX HACTOSAINUM DenepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBEIOMCTBEHHOTO B3aUMOCHCTBUS OTPEIETISET:

1) mepeyeHb OpraHoB TrOCyJapCTBEHHOH BinacTu cyOwbekta Poccuiickoit  ®exnepanum,
OCYILIECTBISIOIINX MEXBEIOMCTBEHHOE B3aUMOJICHCTBUE;

2) BHUIBI JACATENBHOCTH, OCYIUIECTBISEMON OpraHaMH TOCYJapCTBEHHOM BJAacTH CyObeKTa
Poccuiickoit deneparnuu;

3) MOpAHOK U (I)OpMLI MCXKBCIOMCTBCHHOI'O BSaHMOHCﬁCTBHH;

4) TpeboBaHUS K coAepXaHHIO, (opMaM H YCIOBHSIM OOMeHa WH(opMaruei, B TOM 4YHCIE B
3JIEKTPOHHOM opMme;

5) MexaHU3M pealn3alliid MEPOINPHUSITUH 1O COLMAIIBHOMY COIMPOBOKIECHUIO, B TOM YHUCJIE MOPSI0K
MIPUBJICYECHUS OPTaHU3ALMHI K €r0 OCYILIECTBICHHUIO;

6) TTOPSIIOK OIEHKH PE3yJbTaTOB MEXBEIOMCTBEHHOTO B3aUMOICHCTBUSI.
(m. 6 B pea. @exaepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratba 29. [lpodunaktuka o6CTOATENLCTB, OOYCNOBNMBAKOWMX HYXAAEMOCTb
rpaxaaHuHa B counanbHOM o6cnyXxusaHum

1. IlpodunakTuka 0OCTOATEIHCTB, OOYCIOBIMBAIONINX HYKIACMOCTh TPAKJAHUHA B COIMATHLHOM
00CITy’)KUBaHUH, OCYIIECTBIISICTCS ITyTEM:

1) oOcenoBaHuUs YCIOBUH )KU3HEACSITEIPHOCTH TPAXTaHUHA, OTIPEICTICHNS TPUYNH, BIUSIOMINX HA
YXyALIEHUE 3TUX YCIIOBUN;

2) anHanmM3a JAHHBIX TOCYJApPCTBEHHOW CTAaTHCTHYECKOM OTUYETHOCTH, MIPOBEACHHS TIPHU
HE0OXOIUMOCTH BHIOOPOYHBIX COITUOIOTUYECKUX OMPOCOB.

2. Meponpusitust 1o IpopuiIakTHKe 00CTOSITEIBCTB, 00YCIOBINBAIOIINX HYK/1a€MOCTb IpakJaHUHA
B COLMAIBHOM OOCIYXMBAHUHU, OCYHIECTBISIOTCS B TOM 4YHCJIE B paMKaX PETHOHAIBHBIX MPOrpaMm
COLMAIGHOTO  OOCITY)KMBaHHS, YTBEPXKIEHHBIX OpraHaMH TOCYAAPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanumu.

Mnasa 8. PUHAHCUPOBAHUE COLIMAJTIBHOIO OBCITYXXUBAHUA U YCITOBUA
OMNATbI COUMNATBbHbLIX YCNYT

CraTtba 30. ®duHaHcoBOe obecne4vyeHne couuanbLHOro oocnyXxmBaHusa
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1. Ucrounnkamu puHAHCOBOTO 0OECIIEUEHHUS COIUATBHOTO OOCTY)KUBAHUS SBIISIOTCS:
1) cpenctBa Or01xeToB Or0KeTHOM cuctembl Poccuiickoit deneparym;
2) 671arOoTBOPHUTEIIbHBIC B3HOCHI M TIO’KEPTBOBAHMS,;

3) cpenctBa monydvareneil COMAIBHBIX YCIYT MPHU MPENOCTABICHUN COLMAJIBHBIX YCIYT 3a IUIaTy
WJIM YaCTUYHYIO IJIaTy;

4) noxoxpl OT MPEANPUHUMATEIBCKON U MHOM NPUHOCSIIENH JOXO AEATEIBHOCTH, OCYLIECTBIIEMON
OpTaHU3AIMSIMHA COLMAIBHOTO 00CITY)KMBaHUS, a TAK)KE WHBIC HE 3alIPEIICHHBIC 3aKOHOM UCTOYHUKH.

2. ®unHaHcOBOoe oOecredyeHue JAEATENbHOCTH OpraHHU3aluil  COLMANBHOTO  OOCIyKUBAaHUS,
HaXOMAUIMXCS B BEACHWU (elepalbHBIX OpraHOB HWCIOJHHUTENBHOW BIACTH, OCYIIECTBIACTCS B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJAATeNbCcTBOM Poccuiickoit @enepauuu 3a C4YeT CpeNCTB
denepanpHOoro OrOKETa, a TAaKKe 3a CUET CPEACTB IOJydaresieil CONMANbHBIX YCIYr IIpH
MPEJOCTaBIEHUH COLMAIBHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO IJIaTy.

3. ®uHaHCOBOE OOECTICUCHHE NEATETLHOCTH OpPTraHU3alMid COIMAIBLHOTO O0CITYy)KHBaHUS CyOBEKTa
Poccuiickoit ®Denepanun OCYIIECTBISIETCS B COOTBETCTBUUM C OIO/KETHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparun 3a cuet cpeacts Oromkera cyorekTa Poccuniickoit deneparym, a Takke 3a C4eT
CPEACTB MoOJIydaTesiell COLMANbHBIX YCIYr MpHU NPEAOCTaBICHUM COLMAIBHBIX YCIyr 3a IUIaTy WU
YaCTUYHYIO IJIATy.

4. ®unaHcoBoe o0ecCreYeHHE TPEJOCTABICHUS COIUANBHBIX YCIyr HETrOCYJapCTBEHHBIMU
OpraHMu3alysIMHA, WHIWBUAYAIbHBIMU MPEANPUHUMATEIAMHU, OCYIIECTBISIOIMMHA JEATEIBHOCTh IO
COLIMATIbHOMY  OOCITYKMBAaHHUIO, ¥  MPEAOCTABISIIONIMMU  COLMAJbHBIE  YCIYTH  COIMAIBHO
OpPUEHTUPOBAHHBIMM HEKOMMEPYECKMMHU OpraHU3alusIMU OCYIIECTBISAECTCS IyTEM MPEIOCTABICHUS
cyOcuamii M3 COOTBETCTBYIOLIEro Oromkera OromkeTHOW cucteMbl Poccuiickoit ®enepanuu B
COOTBETCTBUM C OIOPKETHBIM 3aKoHOAaTenbcTBOM Poccuiickoil denepanuu, NpPOBEACHUS 3aKYIOK
COLIMAJIBHBIX YCIYyT B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit dexepannn O KOHTPAKTHOU
cucteMe B cdepe 3aKymok TOBapoB, paboOT, ycayr s oOeclieueHus TOCYJAapCTBEHHBIX U
MYHULHUIAIBHBIX HYX], @ TAKXKE 3a CYET CPEICTB MOJydaTesiell COUMaIbHBIX YCIYT MPU MPEAOCTAaBICHUN
COLMAJIbHBIX YCIYT 3 IUIATYy WX YaCTUYHYIO IUIATY.

5. YnonHoMOYeHHbIH (enepanabHblil OpraH HCIOJHUTENIBHOW BIACTH, YIMOJIHOMOYEHHBIH OpraH
cyonekTa Poccuiickoit denepanuu BlipaBe NpUBJIEKATh UHbIE UICTOYHUKN (PMHAHCUPOBAHUS COLIMATIBLHOTO
00CITy’)KUBaHUs, B TOM YHCIIE JJIsl peali3alliid COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. Ilopsmok pacxomoBaHHsSI CpPEICTB, OOpPA30BABIIMXCS B pe3yibTaTe B3UMaHUS IUIATHl 34
MPEIOCTABJICHUE COIMATIBHBIX YCIIYT, yCTAaHABINBACTCS:

1) dQenepanbHBIM OpraHOM HWCIOJHHUTEIBHOM BIACTH - JJIi  OpraHW3aluid  COIUAILHOTO
00CITy’)KUBaHUs1, HAXOAALINXCS B BeJIeHUH (heZiepaIbHbIX OPraHOB UCIIOJHUTENILHON BIACTH;

2) yHOJTHOMOYEHHBIM OpraHoM cyOonekTa Poccuiickoit @enepariuu - 1uisi OpraHu3aluii COLMaIbHOTO
oOciyxuBaHus cyonrekta Poccuiickoit denepanmu.
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7. Tlopsamok pacxXoJOBaHUSI CPEACTB, OOpa30BABIIMXCS B pe3ysibTaTe B3UMaHUsS IUIaThl 32
IIPEIOCTABIICHNE COLMAIBHBIX YCIYT, AOJDKEH IPEAyCMaTpHUBATh BO3MOXHOCTH HCIOJIB30BAHUS JTHUX
CpPEACTB HAa TEKYUIYl0 JesTEeIbHOCTb, pa3BUTHE OPraHMU3ALUU  COLHUAIBHOTO  OO0CTYyXHMBaHUS,
CTUMYJIUPOBaHHE €€ pAOOTHHUKOB.

8. Eciam rpaxkpgaHuH 1OJMydaeT COLMAIbHBIE YCIYI'M, IPEIyCMOTPEHHbBIE WHIUBUAYaIbHON
IIPOrpaMMOM, Yy IOCTABINMKA WJIM ITOCTABIIMKOB COLHUAIBHBIX YCIYT, KOTOPBIE BKIIIOYEHBI B PEECTp
MOCTAaBIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoit @enepannu, HO HE YYacTBYIOT B BBHIIIOJHEHUHU
rOoCy/IJapCTBEHHOIO0  3a/JaHus  (3aKa3a), TOCTaBUIMKY MJIM [OCTABIIMKAM COLHUANbHBIX  YCIYyT
BBIIUIAYMBACTCSI KOMIIEHCALMsl B pa3Mepe MU B TOPSAKE, KOTOPBIE ONPENENAIOTCS HOPMAaTHUBHBIMU
IIpaBOBbIMU aKkTaMu cyobekTa Poccuiickoit denepanun.

9. O®unaHcoBoe o0OecrmeueHUEe TMPEAOCTaBICHHUS COIMAIBHBIX YCIYyT B paMKax HCIOIHEHUS
rOCy/IapCTBEHHOT'O COITMAIIBHOTO 3aKa3a Ha OKa3aHWE TOCYJAapCTBEHHBIX YCIyT B cdepe COIMHMaIbHOTO
OOCITy»XKUBaHUSI OCYIIECTBISAETCA B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM "O rocyapCTBEHHOM
(MyHHIIMTIAIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYIapCTBEHHBIX (MYHHUIIMIAIBHBIX) YCIYT B
couuanbHOU cepe” 3a cuer cpencTB Or0IKETOB O10/KeTHOH cucteMbl Poccuiickoii Denepariuu, a Takxke
3a CYET CPEACTB MOJydaTeIed COUUATBHBIX YCIYT MPU MPEIOCTABICHUN COUUAIBHBIX YCIYT 3a IJIATy WU
YaCTUYHYIO IJIATy.

(gactp 9 BBenena denepanbHbiM 3aKk0HOM OT 13.07.2020 N 190-D3)

Koncynbrantllntoc: mpumeuanue.
Cr. 31 (B pen. @3 ot 28.04.2023 N 137-®3) pacupocTpaHseTcsi Ha MPaBOOTHOIICHUSI, BOSHUKIITUE C
01.01.2023.

CraTtba 31. MpepnocraBneHne coumanbHbIX yCnyr 6ecnnaTtHo

1. CommanpHbie yCIIyrd B OpME COIMATBHOTO OOCTYKMBAaHUS HA IOMY, B MOJYCTallMOHAPHOU U
CTaLlMOHAPHOH (popMax colMaIbHOTO 00CTYKUBAHUS MPEJOCTABIISAIOTCS OECIUIaTHO:

1) HECOBEPILIEHHONIETHUM JIETSIM;

2) auumaM, TOCTpaZaBIIMM B pe3yjibTaTe  4Ype3BbIUANHBIX  CHUTyalluil, BOOPY>KEHHBIX
ME)KHAITMOHAIBHBIX (MEKITHUUECKUX) KOH(DIUKTOB;

3) unBanuaamM Benukoit OTeduecTBEHHOM BOWHBI;
(. 3 BBennen denepasibHBIM 3aKOHOM OT 28.12.2022 N 570-D3)

4) yuactHukaM Benukoit OteuecTBeHHON BOWHBI;
(. 4 BBennen denepasibHBIM 3aKOHOM OT 28.12.2022 N 570-D3)

5) nHBanmuaaM OOEBBIX ACHCTBUI;
(. 5 BBennen denepasibHBIM 3aKOHOM OT 28.12.2022 N 570-D3)

6) nuiaM, HarpaxkJaeHHbIM 3HakoM "JKuremto 6mokagHoro Jlennnrpanga';
(. 6 BBennen denepasibHBIM 3aKOHOM OT 28.12.2022 N 570-D3)
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7) nunam, HarpaxaeHHbIM 3HaKoM "JKutenb ocaxaeHHoro CeBacromnosns";
(. 7 BBenen denepabHbIM 3aKOHOM OT 28.12.2022 N 570-D3)

7.1) nuuam, HarpaxJ1eHHbIM 3HakoM "Kurens ocaxknennoro Cranuarpaaa';
(. 7.1 BBeneH ®enepanbHbiM 3akoHOM OT 28.04.2023 N 137-D3)

8) mmuam, paboraBmmM B nepuon Bemukodr  OredyecTBEHHOM BOMHBI Ha  00BEKTax
MIPOTHBOBO3AYIIHONH  OOOpPOHBI, MECTHOM MPOTUBOBO3AYIIHOH OOOpPOHBI, HAa  CTPOUTEIHCTBE
OOOpPOHUTENBHBIX COOPYXEHHH, BOCHHO-MOPCKUX 0a3, a’poJpOMOB M JPYTUX BOEHHBIX OOBEKTOB B
npenenaax ThUIOBBIX TpaHMI] ACHCTBYIOUIMX (POHTOB, ONEPALMOHHBIX 30H JAECUCTBYIOUIMX (IJIOTOB, Ha
NpU(POHTOBBIX yUaCTKaX KeJe3HbIX U aBTOMOOMIIBHBIX JIOPOT, YICHAM SKUIaKel CyJJ0B TPAaHCIIOPTHOTO
¢1oTa, THTEPHUPOBAHHBIM B Havasie Bennkoit OTedecTBEHHOI BOMHBI B IIOPTaX APYTUX TOCYIapCTB.

(. 8 BBeneH denepanbHbIM 3aKOHOM OT 28.12.2022 N 570-D3)

2. CoumnanbHble yCIyrd B )OpME COLMAIBHOTO OOCITYKWBAaHUS HA JIOMYy W B IIOJIyCTAallHOHAPHOM
¢dopme couuaNbHOrO OOCITYKMBAaHUS MPEJOCTAaBIIAIOTCS OECIIaTHO, €ClIM Ha JaTy oOpalleHus
CPEIHENYLIEBOM JOXOJ MOJydareias COLMAIBHBIX YCIYI, pAacCUUTAaHHBII B COOTBETCTBHH C
HOPMAaTUBHBIMM ITpaBOBBIMU akTaMu Poccuiickoii @denepanuy, HUXKE NMPEACIbHON BEIUYMHBI WK PABEH
IPEJEIIbHON BEJIMYMHE CPEIHEAYIIEBOTO N0XO0Ja Ul NPENOCTABICHHS COLMANBHBIX YCIyTI OECIUIaTHO,
yCTaHOBJICHHOHN 3aKOHOM cyObekTa Poccuiickoit denepanuu.

3. HopmaruBHbIMM npaBOBbIMH akTaMu cyOwbekToB Poccuiickoit ®enepauun MOryt ObITh
IPEyCMOTPEHbI HHBIE KaTETOPUH IPAXKAaH, KOTOPBIM COLMANIbHBIE YCIYTH MIPEIOCTABISAIOTCS OECIUIATHO.

4. Tlopsanok orpenencHus CPeAHEIYIIEBOTO J0XOAa JUIsl MPENOCTABICHUS COLMAIbHBIX YCIyT
OecrmaTHO Ui 1enei Hacrosimero @enepalbHOTO 3aKOHAa YycTaHaBiuBaeTcs IlIpaBUTETLCTBOM
Poccuiickoit denepanumn.

5. Pa3mep npenenbHON BENMUMHBI CPEIHEIYIIEBOrO M0XO0Ja ISl MPEJOCTABICHHS COLMAIBHBIX
yciayr OECIUTaTHO yCTaHaBIMBAETCA 3aKoHaMU cyObekTa Poccuiickoii denepaiuu U He MOXKET ObITh HUKE
MOJyTOPHONH BENUYHHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyOwbekTe Poccuiickoii
dDez[epauHH JJIA OCHOBHBIX counaano-z[eMorpaq)qucxnx IpyIIIl HACCIICHUS.

Crtatbs 32. OnpeneneHuve pasaMmepa nnarthbl 3a NpeaocTaBreHue coumnanbHbIX YCnyr

1. CoumnanbHeie ycuyrd B (opMe COIMAIBLHOTO OOCITY>KMBAaHHS Ha JIOMY W B TOJYCTallHOHAPHOU
dbopMe coIManbHOro O0CTYKUBAHUS MPEIOCTABIAIOTCS 32 TUIATY WJIM YACTUYHYIO IUIaTy, €CJIU Ha JaTy
oOpamieHus: CpeHEYIIeBOM TOXO0I TOTyqaTeNeil COMATbHBIX YCIYT, PACCYUTAHHBIA B COOTBETCTBHU C
gacteto 4 crathu 31 HacTosmero @enepalbHOrO 3aKOHA, MPEBBIIIAET MPEACTBHYI0 BEIHUYHUHY
CpPEOHEIYIIEBOTO I0X0/1a, YCTAHOBICHHYIO YacThio 5 cTaThu 31 Hacrosmero @eaepaibHOro 3aKOHaA.

2. PazMep exxeMecsyHOW TUIaThl 3a MPEIOCTABICHUE COIUAIBHBIX YCIyr B (JOpME COLMAIBLHOTO
0OCITy>XKUBaHUSI HA JIOMY U B TOJyCTAllMOHAPHOW (hOpME COIHAIEHOTO OOCTY)KUBAaHUS PACCUUTHIBACTCS
Ha OCHOBE Tapu(oB Ha colMATbHBIC YCIYTH, HO HE MOXKET MPEBBIIATH MATHAECAT MPOIEHTOB PA3HUIIBI
MEXy BEIMYMHOM CPEHEIYLIEBOTO JOX0/1a MOJyYaTelsl COMAIBHON YCIYTd U MPEAEIbHON BETUYNHON
CpPEeIHEeIyIEeBOr0 J0X0/1a, YCTAHOBJICHHOM 4acThio 5 cTaThi 31 HacTosmero denepaabHOTO 3aKOHA.

3. ComuasibHbIC YCIYTH B CTAIIHOHAPHOHN (hOpME COMMATLHOTO 00CITY)KHBAHHSI TIPEAOCTABIISIFOTCS UX
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noJjiydarejisiM 3a IiaTy WKW 4YaCTHUYHYHO IUIATy, 3a HMCKIIFOUCHUCM nonyaneneﬁ COHAJIBHBIX YCJIYT,
yKa3aHHbIX B yacTsax | u 3 crateu 31 Hactosmero deaepaabHOro 3aKoHa.

4. Pazmep exeMECSIYHOW TUIAaThl 3a MPEJOCTABICHUE COLMAIBHBIX YCIYyT B CTal[MOHApHOW (opme
COIMAIBHOTO OOCTY>KMBaHUSI PACCYUTHIBACTCS HA OCHOBE Tapu(OB HAa COLUAIIBHBIE YCIYTH, HO HE MOXKET
MPEBBIIIATh CEMBJAECIT MATh MPOLEHTOB CPEAHEAYIIEBOrO JOXOJa MOJy4yaTessl COLUAIbHBIX YCIYT,
PacCUUTAaHHOTO B COOTBETCTBUHM C YaCThIO 4 cTaThk 31 Hacrosero denepaabHOro 3aKoHa.

5. Ilimara 3a mpeaocTaBiIEHUE COLMAIBHBIX YCIYT IMPOU3BOJMUTCS B COOTBETCTBUU C JOTOBOPOM O
MPEIOCTABICHUN COUHUAIBHBIX YCIyr, NPEAYCMOTPEHHBIM cTathbed 17 Hacrosmero denepanbHOro
3aKOHa.

Mnasa 9. KOHTPOJIb B COEPE COLUAJIbBHOIO OBCITYXXUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTponb (Hag3op) B cdepe coumnanbHOro
ob6cnyXxuBaHus
(B pen. @exnepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. TocymapcTBeHHBI KOHTPONb (HaA30p) 3a coOmoJeHreM o0s3aTenbHBIX TpeOoBaHMM B cdepe
COIIMAJIBHOTO OOCITYKHBAHUS OCYIECTBIISIETCS TOCPEICTBOM:

1) denepanbHOro TOCyIapCTBEHHOTO KOHTpOJS (Haa3opa) B chepe COIUAIBbHOTO OOCITYKHBaHUS,
OCYWIECTBIIIEMOTO0  ()efepaibHBIM  OpPraHOM  HWCIOJHHUTENBHOW  BIACTH,  YIOJHOMOYEHHBIM
IIpaButensctBoM Poccuiickoit ®epepauuu B COOTBETCTBUM C  IOJIOKEHHEM, YTBEPXKIAEeMbIM
[IpaBurensctBOM Poccuiickoit @enepanuu;

2) peruoHanbHOTO TOCYAapCTBEHHOTO0 KOHTPOIs (Haa3opa) B chepe coluaabHOro 00CITyKUBaHHUS,
OCYIIECTBIISIEMOTO  YIIOJTHOMOYEHHBIM OpPraHOM HCIIOJHHUTENbHOW BiactTh cyOwekta Poccuiickoi
@denepali B COOTBETCTBUU C IOJIOKEHUEM, YTBEP)KIA€MbIM BBICUIUM HCIOJIHUTEIBHBIM OPraHoM
rocyJapCTBEHHOM BiacT cyobekTa Poccuiickoii deneparium.

2. IlpeameTroM TOCYZapCTBEHHOTO KOHTpOJS (Haza3opa) B cdepe COLUaIbHOI0 O0CTy>KUBaHUS
SIBJISIOTCSL:

1) nmns  QenepalbHOTO TOCYHApCTBEHHOTO KOHTpois (Haa3opa) B cdepe  COLMaTbHOTO
00CITyKHMBaHUS - COOMIOCHNE MTOCTAaBIIMKAMH COIMATIBHBIX YCIYT M3 YHMCJIa OPTaHU3alUi COLUAIbHOTO
00CITy’)KUBaHUs, HAaXOJAIIMXCS B BeleHUHM (eAepaibHbIX OpPraHOB HWCIOJIHUTENBHOM BIACTH, U
OpraHM3alNi COIMATIBHOrO 00CIyX)HuBaHUs cyObekTa Poccuiickoit @enepannu TpeGOBaHUN HACTOSILETO
denepanbHOr0 3aKOHA, APYrMX (eaepalbHbIX 3aKOHOB M MHBIX HOPMATHUBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit @enepanuu, a TakKe 3aKOHOB W HMHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB CYOBEKTOB
Poccuiickoii @enepanuu, peryaupyromux MpaBoOTHOEHHS B cepe COLUaIbHOTO 00CITy )KUBaHUS;

2) nans  perHoHANBHOTO TOCYIApCTBEHHOTO KOHTpoONsi (Ham3opa) B cdepe COUMaIbHOTO
o0CITyXUBaHUSI - COOJIOACHHME TMOCTABIIMKAMU COLIMATIBHBIX YCIYr W3 4YHCIa HETroCyJapCTBEHHBIX
(KOMMEPYECKUX M HEKOMMEPUECKHX) OpraHU3alMil COIUAIBLHOTO OOCTY>KUBAHUS M WHIUBHUIYaJbHBIX
MpearnpuHUMAaTeNeli, OCYIIECTBISIONUX COLMaIbHOE OOCIyXHBaHHE, TpPeOOBaHUN HACTOSIIETO
®denepanbHOTO 3aKOHA, APYruX ¢GenepaibHbIX 3aKOHOB W HWHBIX HOPMATHUBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit ®epepanuu, a TakKe 3aKOHOB M HWHBIX HOPMATHBHBIX IPABOBBIX aKTOB CYOBEKTOB
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Poccwuiickoit @enepariuu, peryIupyonx IPaBOOTHOIICHUS B c(hepe COIUAIBHOTO O0CTYKUBAHUSI.

3. Opranuzanuss ¥ OCYIIECTBJICHHE TOCYJapCTBEHHOTO KOHTpOJIsSI (Ham3o0pa) 3a COOIIOICHHEM
o0s3aTeNbHBIX TpeOOBaHUI B cdepe COUMANBHOTO OOCITY)XMBaHUS perynupytorcs DenepaabHbIM
3akoHOM OT 31 mronst 2020 roga N 248-D3 "O rocyaapcTBEHHOM KOHTPOJIE (Ha30pe) U MyHHUITUTIATEHOM
koHTpose B Poccuiickoit denepanun".

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro oocnyxmBaHus

OO11ecTBEHHBIH KOHTPOJIb B cepe COLMAIbHOIO OOCITYKUBAHUS OCYLIECTBISETCS TpakaaHaMH,
OOIIECTBEHHBIMH ¥ WHBIMH OpraHH3alMsIMA B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoit
®enepanun o 3amure npas norpedurenei. Opranel rocyAapcTBEHHON BiacTH cyOBbeKTOB Poccuiickoit
@enepany B IpeAeiax YCTAHOBICHHOM KOMIIETEHLIMHM OKa3blBalOT COJNEHCTBHE TpakKJaHaM,
OOIIECTBEHHBIM M WHBIM OpraHM3alllsIM B OCYILECTBJIEHUH OOIIECTBEHHOIO KOHTpOJs B cdepe
COLIMAJILHOTO 00CTYKUBaHUSI.

Maesa 10. 3AKITIOMUTEJIbHBIE U MEPEXOAHBLIE NMOJNTOXXEHUA
Cratbsa 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBII OpraHOM TOCyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaiiiil B CBSI3H C
IpUHATHEM Hacrosero denepaabHOro 3aKkOHA IMEPEYEHb COLMAIBHBIX YCIYT, IPEAOCTaBISIEMBIX
MOCTABIIMKAMHU COIMAIIBHBIX yCIyT B cyOBekTe Poccuiickoit @enepannu, He MOXKET ObITH COKpAIEH 10
CPaBHEHHIO C YCTAaHOBIIEHHBIM B cyOBekTe Poccuiickoit ®enepanuu no cocrosiHuio Ha 31 nekabps 2014
rojia MepeyHeM COIHAIBHBIX YCIIYT, MPEJOCTABISIEMBIX OPTaHU3AIMSIMH COIMAIBHOTO OOCITYKUBAaHUS B
cyonekTe Poccuiickoit @enepariuu.

2. B pamkax JUIsiiiMXcsl MpaBOOTHOLIEHUH JJi MOdy4yaTesiell COUaIbHBIX YCIYT, Y KOTOPBIX MPaBo
Ha IOJIyYEHHE COLMAJIBHBIX YCIYI' BO3HUKJIO B COOTBETCTBUM C JEHCTBOBABIIMM [0 IHS BCTYIUICHUS B
cuily Hactosuero denepanbHOro 3aKOHA MOPSIAKOM TMPEAOCTaBICHHSI COLMAIbHBIX YCIYT B CyObBEKTe
Poccuiickoit ®enepanyy, BHOBb YCTaHABIMBAaEMBbIE pa3MeEphl IUIAThl 3a MPEAOCTaBICHHE COLUAIbHBIX
YCIYT TIOCTABIIMKAMHU COIMAIBHBIX Ycayr B cyOwbekTe Poccuiickoit ®enmeparuu u  yciaoBusi ee
IIPEJJOCTABIEHUS] B COOTBETCTBUU € HAcToAIMM PDenepalibHbIM 3aKOHOM HE MOTYT OBITh BBIIIE pa3MepoB
IUIaThl 32 MPEJOCTABIEHUE 3THUM JIMIIAM COOTBETCTBYIOUIMX COLMAJIBHBIX YCIYT, YCTAHOBJIEHHBIX IO
cocrosiHuio Ha 31 nexadpst 2014 rona, a ycinoBus MpeI0oCTaBIEHUS! COOTBETCTBYIOIINX COIUANBHBIX YCIIYT

HE MOT'YT OBITh YXY/IICHBI IO CPABHEHUIO C YCIOBUSIMHU, YCTAHOBJICHHBIMH 110 COCTOSTHUIO HA 31 mexadpst
2014 rona.

Cratbsa 36. O npM3HaHUM yTpaTUBLUMMU CUNY OTAESNbHbIX 3aKOHOAATESIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depnepaumm

[Ipu3HaTh yTpaTUBIIUMU CUTTY:
1) ®enepanbHblii 3ak0oH OT 2 aBrycta 1995 roma N 122-®3 "O coumansHOM OOCITYXHBaHUH

TpakJaH TMOXUIoro Bo3pacta U uHBauaoB" (CoOpanue 3akoHoaarenbcTBa Poccuiickoit denepanun,
1995, N 32, ct. 3198);
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2) ®epepanbHblii 3akoH oT 10 nmexabps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBHOTO
obOcnmyxuBanusi HaceneHus: B Poccuiickorr ®denepanun" (CoOpanue 3akoHomarenbcTBa Poccuiickoit
®enepauun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 umions 2002 roma N 87-d3 "O BHeceHHWM M3MEHEHHS B CTaThio 6
@enepanbHoro 3akoHa "OO OCHOBaxX COIMAJIbHOTO OOCIY)XHMBaHUS HaceldeHus B Poccuiickoit
Oenepauun" U ponoiaHeHuss B cratbio 2 3akoHa Poccuiickoit ®depeparuum "O cranmaptuzanuun’
(Cobpanue 3akononarenscTBa Poccuiickoit @enepammu, 2002, N 28, ct. 2791);

4) nyHkt 4 crarbu 36 denepanpHoro 3akoHa ot 25 urong 2002 roma N 115-®3 "O npaBoBom
MOJIOKEHUH MHOCTpaHHbIX TrpaxaaH B Poccuiickoit ®Penepanun" (CobpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®depepanpHoro 3axkoHa oT 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN M JIONOJIHEHWM B HEKOTOPBIE 3aKOHOJAATENIbHbIE aKkThl Poccuiickon @enepanyiv B CBSI3H C
npunstueM PenepanbHOro 3akoHa "O NUIEH3UPOBAHUU OTIEIBbHBIX BUIOB JesTenbHOCTH" (CoOpaHue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 denepanpHoro 3akoHa or 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
W3MEHEHUN B 3aKoHoAATelbHble akThl Poccuiicko denepanuy W NPU3HAHMM YTPATUBLIMMHU CHILY
HEKOTOPBIX 3aKOHOAATENbHBIX akTOB Poccuiickoit denepanuu B CBSI3U C MNPUHATHEM (deaepatbHbIX
3akoHOB "O BHECEHMM W3MEHEHHMH W JONoiHEeHWH B DenepanbHbIi 3akoH "OO 00mMX MpHHIMIAX
OpraHM3allK 3aKOHOAATENbHBIX (IIPEACTABUTEIBHBIX) U HMCIOIHUTEIBHBIX OPraHOB TOCYAapCTBEHHOM
BiIactu cyobekTtoB Poccmiickoit ®enepanmn” w "OO o0mMX NPUHOMIIAX OPTaHU3AIUN MECTHOTO
camoynpasnenusi B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®eneparui,
2004, N 35, ct. 3607);

7) cratbio 29 denepanbHoro 3akoHa oT 23 uronst 2008 roga N 160-D3 "O BHeceHMU U3MEHEHHH B
OT/CJIbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiicko @enepauuu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiecTBieHus: nonHomounii [IpaBurennbcrBa Poccuiickoit ®@enepamnun” (CoOpaHue 3aKOHOIATENLCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) ctatpio 2 OenepanbHoro 3akoHa ot 21 HosOps 2011 roma N 326-D3 "O BHeceHHM U3MEHEHUI B
OTJENbHBIE 3aKOoHOAATenbHble akThl Poccuiickonn ®denepanuy B CBs3M ¢ npuHATHEM DenepanbHOro
3akoHa "O OecmmaTHOW ropuauueckod momou B Poccmiickoit  ®enepauuu" (CoOpanwue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, cT. 6727);

9) crarbu 12 u 13 ®epepanpHoro 3akona ot 25 Hos6ps 2013 roga N 317-®3 "O BHeceHHH
W3MEHEHUN B OTJAENBHBIC 3aKOHOJATENbHbIe akThl Poccuiickoit denepanuy U NpU3HAHUN yTPATHBIIMMU
CWJIY OTIEJbHBIX NOJIOXKEHUI 3aKOHOAATENbHBIX akTOB Poccuiickoil ®denepanuu 1mo BOIpoOcaM OXPAHbI
310poBbs TpaxkaaH B Poccuiickoit @eneparuun” (CoOpanue 3akoHonaTenbcTBa Poccuiickont deaepanuu,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny Hactosiwero deaepanbHOro 3akoHa
Hacrosmuit @enepanbHblil 3aK0OH BCTynaeT B cuity ¢ 1 ssuBaps 2015 rona.

IIpe3uneHt
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Poccuiickoit denepanuu

B.ITYTUH
Mocksa, Kpemiib
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